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1 PASBPABOTAH O6LepoccuitCkum coio3omM 06LecTBeHHbIX 00beauHeHmnii «Coto3 notpedurenen Poc-
cumckon degepauun» (CMPD)

2 BHECEH Texuu4yeckum komuteTom no cranaaprusayuu TK 111 «3awumra npas notpebureneii Ha oc-
HOBE KOHTPOSSi NPOAYKUMK Ha CTagusax 06paLleHus v Nnpu oKasaHum ycnyr»

3 YTBEPXK[EH W BBEEH B JEVCTBME lMpukasom deaepansHoro areHTcTsa no TeXHUYECKOMy pe-
rynupoBaHuio u MeTponorum ot 8 centabpsa 2016 r. Ne 1088-cr

4 BBEJIEH BMNEPBbIE

lNpasuna npumeHeHus HacmMoswe2o0 cmaHdapma ycmaHoerneHb! 8 cmambe 26 ®edepasnibHo20 3aKOHa
«O cmaHOapmu3ayuu e Pocculickoli ®edepayuuy». iHghopmayus 06 usMeHeHuUsx K Hacmosuwemy cmaHoap-
my nybnukyemcs e exe200HOM (1o COCMOsHUI Ha 1 siHeaps meKyuieeo 200a) UHGhOPMaYUOHHOM yKa3sa-
mene «HayuoHanbHble cmaHdapmei», @ oghuyuanbHbIl MEeKCm U3MEeHeHUL U NnonpasoK — 8 eXeMeCcsiYHOM
UHGhopMmayuoHHOM yka3amene «HayuoHanbHble cmaHlapmbl». B criyqdae nepecmompa (3ameHbl) unu om-
MeHbl Hacmosiweao cmaHoapma coomeememeyouiee yeedomrneHue 6ydem onybnukoeaHo e bnuxalwem
8bIIYCKE EXEMEeCsHYHO20 UHOPMayUOHHO20 ykazamensa «HayuoHaneHble cmaHdapmei». Coomeemcemayio-
was uHgopmayus, yeedomreHue u mexKcmsl pasmewaromes makxe 8 UHGhOPMayUuoOHHOU cucmeme obuiez0
nonb308aHUs — Ha oghuyuanbHoM catime ¢hedeparnibHo20 opaaHa ucrnonHuUmensHol enacmu e cghepe cmaH-
dapmu3sayuu e cemu MHmepHem (www.gost.ru)
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BeepeHue

MoTpebutenamu XUNULHLIX U KOMMYHanNbHbLIX YCIYr EXX€AHEBHO ABNAIOTCA BCE rpaxaaHe. OT aTux yc-
Nyr HEBO3MOXXHO OTKa3aTbCs UM 3aMEHUTbL WX Ha CKONb-HUBYAb ANUTENbLHOE Bpems Apyrumu yenyramu. B pac-
X04ax HaceneHusi OHW 3aHUMAalOT NepBOe MECTO CPeau BCeX BUAOB MACCOBbIX YCNyr U UX AONS YCTOWYUBO
pacrer. Mpu 3TOM UX HAAEXKHOCTb, Ka4eCTBO, 40OPOCOBECTHOCTL UCMONHUTENEN BbI3bIBAIOT CTONb Gonbluoe
KONMYEeCTBO NpeTeH3uit notpebutenei u opraHos BnacTtu, 4to MpesngeHtom Poccuiickon deaepauun Guino
[AaHo nopyyeHue obecneyuTb 0BLUECTBEHHbIN KOHTPOMb 3a BbINOSIHEHWEM OpraHu3auuamMm KOMMYHanNbHOrO
Komnnekca cBoux 06s3aTenbCTB nepea notpedutenamu [NOANYHKT XK) nyHkTa 2 Ykasa lNpesugenta PO ot
7 masn 2012 . Ne 600 «O mepax no obecnevenuto rpaxkgad Poccuinckoin deagepauumu» AOCTYNHbLIM U KOMOPT-
HbIM XXUNLEM 1 MOBbLILLEHWIO KAYECTBA XUMULLIHO-KOMMYHaIbHbIX YCRyr»].

[MpaBoBbIMK OCHOBaMMW OBLLECTBEHHOIO KOHTPONS ABNAIOTCA:

a) Hopma 3akoHa Poccuiickon ®eaepaummn «O 3awute npas notpedutenei» (cr. 45), Hapenswowas
obuiecTBeHHble 06beanHEHUs noTpeduTenel (Mx accoynaLum, Co3abl) NPaBoOM «OCYLLECTBNATL 0OLECTBEH-
HbI KOHTPONb 3a cobnioaeHuem npas notpedurenen U HanpaBnATb B OpraH rocyfapCTBEHHOro Hajsopa u
opraHbl MECTHOrO caMoynpaBsneHuss MHopmauuio 0 hakTax HapyLleHuit npas notpeburenen ans nposege-
HUS NPOBEPKM ITUX (PAKTOB U MPUHATUS B Cryyae ux NOATBEPXKAEHWUA MEP NO NPECEYEHUIO HapyLLEeHWii npas
notpebuteneit B npeaenax nonHOMOYUI yKa3aHHbIX OPraHoBy;

6) Hopma XunuwHoro kogekca Poccuiickon ®egepauuun (ct. 20), HagenswLLas NpasoM OCYLLECTBAATbL
00OLECTBEHHbIN XUNULLHLIA KOHTPONb 00LEeCTBEHHbIE 0ObEANHEHNA, UHbIE HEKOMMEepYeCcKue opraHusauum,
COBETbl MHOrOKBapTUPHbLIX AOMOB, APYrUX 3aUHTEPEeCcOBaHHbIX Sl B COOTBETCTBUU C 3aKOHOAATENbCTBOM
Poccuiickon deagepauuu.

MocKkonbKy NOPSAOK OpraHu3aLMm U 0CyLLeCTBNEHNA OBLLUECTBEHHOrO KOHTPONSA B XXUMMULLHOW chepe Ao
HaCTOSALLEro BpEMEHW 3aKOHOAATENbHO He YCTAHOBNEH, ANS pa3BUTUS U NOBbILUEHUA 3(PPEKTUBHOCTU TAKOTO
KOHTPONSA BaXHOE 3Ha4YeHUe MOXET UMeTb obobLieHue u ynopsiaoyeHue onbitTa 06LEeCTBEHHOrO KOHTPONs
cobniogeHusi npae NoTpebuTenemn XUNULHbIX 1 KOMMYHarnbHbIX YCAYF, HAKONAEHHOro 06LWEeCTBEHHbIMU 00b-
eaAvHeHusMu notpeburenei n peanusosaHHoro Cot3om norpeburenen Poccuickon deaepaumu B NMAOTHOM
NpoeKTe opraHu3aumu obLECTBEHHOIO NOTPEOUTENbCKOrO KOHTPONA 3a BbLINOMIHEHMEM CBOMX 0BA3aHHOCTEN
yNpasnaoLWmMMn KOMNaHUAMKU, NPEANPUATUAMMU HUIULLHOTO N KOMMYHaNbHOIO X03AWCTBA, rOCyapCTBEHHbI-
MW XKUMULLHBIMU MHCNEKLUMSIMU PETMOHOB, BbIMOMHABLLUEroCA Ha OCHoBaHumn Pacnopspkenus MNpesugenta PO
ot 3 masn 2012 r. Ne 216-pn.

Hacrosuui craHgapr noAroToBNeH Ha OCHOBE 3TOTO ONbITa U PaCcCYMTaH Ha NPUMEHEHUe 0OLeCcTBeH-
HbIMW 00bLEAUHEHUAMMN NOTPEOUTENEN!, MHBIMU HEKOMMEPHYECKUMU OpPraHn3auuamm, ApYrMmMmu 3auHTEpeCcoBaH-
HbIMW NUUAMK ANS ocyLiecTsreHns 3hEeKTUBHOro 0bLLECTBEHHOrO KOHTPONSA 3a cobniogeHnemM npas noTpe-
outeneit B XxunuwHon cgepe.
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HAUMOHANBbHBIN CTAHOAPT POCCUUCKOWN OEQEPALUUMU

PYKOBOACTBO MO NPOBEAEHMIO OBLLIECTBEHHOIO KOHTPOJIA
COBJIDAEHNA MPAB MOTPEBUTENEN XUNULLHBIX U KOMMYHANBHBIX YCNYT

Guidelines for the public control of observance of the rights of consumers of housing and communal services

[ara BBegeHuna — 2017—08—01

1 O6nacTb NpUMeHeHust

Hacrosawwmit ctanaapt onpeaenseT npasa notpeduTenen HMNULLHbLIX 1 KOMMYHarnbHbIX YCIyr U OCHOB-
Hble NPU3HAKW WX HApYLUEHWSl, MCTOYHUKW MHPOPMALMK O HapYLLEHUsIX STUX NpaB U MeToAbl ee coopa u
aHanuaa, TepMUHONOrMIo, CyBbeKToB, 06bEKTbI, (PYHKLMM 1 NPOLIEAYPbI OCYLLECTBEHUSI OOLLECTBEHHOTO KOH-
TpoNns cobnoAeHNs Npas NOTPEOUTENEN XUMULLIHBIX U KOMMYHarbHbLIX YCNyr, NOPsAOK €ro opraHusauuu u
uHpopmaumorHoro obecneyenus. MNpeanaratotca 06pasupbl CTaHAapTHbIX JOPM OCHOBHBIX NPOLECCYanbHbIX
AOKYMEHTOB 0BLLECTBEHHOrO KOHTPONS.

MockonbKy OCHOBHOW 0BNacTbl0 NPUMEHEHUSI HACTOALLEro CTaHaapra siBnsieTca cepa UCMONHEHUs
YKUINULLHBIX 1 KOMMYHanNbHbLIX yCNyr notTpeburensam opuanyeckuMm nuuamm 1 UHAMBUAYanbHbIMU NPEANPUHK-
MaTensmu, Ha Hero He pacnpocTpaHsieTcsa aencraue deaepanbHOro 3akoHa ot 21 uions 2014 r. Ne 212-¢3
«OB ocHoBax 00OLLECTBEHHOrO KOHTpONsA B Poccuiickon degepauumny, npeamMmeTom KOTOporo sensietcs obue-
CTBEHHbIN KOHTPONb 32 AEATENLHOCTLIO OPraHOB roCyAapCTBEHHOW BNACTU, OPraHOB MECTHOTO CaMoynpasre-
HUS, TOCYAAPCTBEHHbIX U MyHULMNANbHLIX OPraHU3aLuin, MHLIX OPraHOB U OpraHn3auuii, OCYLLIECTBNAIOLIMX B
COOTBETCTBUM C heaepanbHbiMKU 3aKOHaMK OTAENbHbIE NyBnuYHbIE NONHOMOYUA (CT. 1).

2 TepMUHbI 1 onpeaeneHus

B HacTosiLem ctaHaapTe npuMeEHeHb! Crneayowmue TePMUHbI C COOTBETCTBYIOLUMMU ONPEeAENeHUsMU.

2.1 XunuuwHbie ycnyru: Yenyru u pabotbl, BbINONHAEMbIE B Uensax obecnevyeHus Haanexawero co-
AepXaHus 06Lero MmyLLecTsa B MHOTOKBapTUPHOM AOME WU XXMNOro A0Ma, BKAKOYAA YCNyrv no ynpasneHuio
MHOFOKBapTUPHbLIM AOMOM.

MuHMManbHbIA NepeveHb ycnyr u pabot, HeobxoaumMblx Ans o6ecnevyeHnn Hagnexallero CoCTOsHUA
MHOrOKBapTUPHOro Aoma, ycraHasnueaertcs MNpasutenscTBoM Poccuiickoin deagepauuu.

2.2 KOMMYHanbHbIe ycnyru: Yenyru no nogaye notpedurtensmM XonoaHoOW BOAbI, rOpsYen BOAbI, anek-
TPUYECKOW 3Hepruu, rasa, TennoBo 3Hepruu, BOAOOTBEAEHUIO, NocTaBke ObITOBOro rasa B HannoHax, Teep-
AOro TOMnMBa NpU HanMM4YUM NEYHOro OTOMMEHWA, BbINOMHAEMbIE B Lensx obecnevyeHns bGnaronpuatHbIX U
6e30nacHbIX YyCNOBUIA UCMOMNb30BAHMA XKUIbIX NOMELUEHUN, 0BLLero uMyLecTsa B MHOroKBapTUpHOM Aome,
XUNbIX AOMOB, & TAKKE 3EMENbHbIX Y4aCTKOB, Ha KOTOPbIX OHWU PaCMOMNOXEHbI.

2.3 UCNONMHUTENU XUNUIWHbIX (KOMMYHanbHbIX) yenyr: OpraHusauun 1 UHAMBUAYyanbHbIe NPeanpu-
HUMaTEenu, BbINOMHAIOLME XUNULLHbIE (KOMMYHanbHbIE) YCNYrn Ha OCHOBaHWM AOrOBOpPAa C TOBAPULLECTBOM
coBeTBEHHMKOB Xunbs (TCXK), unu ¢ ynpasnsioLeit opraHusaumeid, unu HenocpeacTBEHHO ¢ COBCTBEHHU-
Kamu XunbiX NOMELLEHWIA (kunbix AOMOB), a Takke TCXK u ynpasnsiowme opraHu3auun B 4actu ycnyr no
ynpasneHnto MHOrOKBapTUPHbIM XKUIbIM AOMOM U UHBIX XKUNULLHBLIX YCNYr HA OCHOBAHWM peLleHnii cobpaHus

N3paHue odpuymanbHoe
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COOGCTBEHHUKOB NOMELLEHU B MHOTOKBAapPTUPHOM AOMe 1 (Mnu) npaenenus (npeaceaarens npasnexdus) TCXK
u (unu) Cosera goma.

2.4 noTpebuTenu XUnuIWHbIX U KOMMYHanbHbIX ycnyr: COGCTBEHHUKM U NONbL30BaTENMU XUNbIX NO-
MEeLLEeHWii B MHOrOKBapTUPHOM [JOME, XMI1bIX JOMOB, UCTMOMNb3YIOLLME XUNble NoMeLLeHus, obLyee nMyLecTso
B MHOTOKBApTUPHOM I0ME, XXWIble A0MA AN NUYHBIX U UHBIX HYXX, HE CBSI3aHHbLIX C NPEANPUHUMATENLCKOM
DEeATenbHOCTbIO.

2.5 npaBa norpeouTenen XWIULWHbLIX U KOMMYHanbHbIX ycnyr: Mpaea notpebutenei XXunuuHbix
M KOMMYHanbHbIX YCIyr, YCTAHOBIIEHHbIE 3aKOHOAATENbCTBOM O 3aluuTe npas noTpebuTenei u HMuLHbIM
3aKOHOAATENbCTBOM.

2.6 HapyweHue npae norpeburens: Jllo60e HECOOTBETCTBUE XUMULLHBLIX U KOMMYHArnbHbIX YCAyT,
a Takke aencrteuin (6e3neincTens) Ux UCNONHUTENENH, OPraHoB rocyfapCTBEHHOW BRAcTM U MECTHOrO0 camo-
yNpaeneHnss U ux AOSMKHOCTHLIX NUL B CBSA3W C TaKMMWU HECOOTBETCTBUAMMU, 00s3aTenbHbIM TpeboBaHuAM,
YCTAHOBIEHHbLIM 3aKOHOAATENLCTBOM.

2.7 BOCCTaHOBMNEHME HapYIWEeHHOro npasa norpedurens: BoccraHOBNEeHMe NONOXeHUs, CyLeCTBO-
BaBLLEro A0 AAHHOTO HApyLUEeHWs Npasa, u (MnNu) npecedeHne AeCTBUIN, HapyLaLWmMX 3T0 nNpaso nMbo co3-
[aloLWmMX yrpo3y ero HapyLueHus, u (Mnu) NpUCcyXKaeHue K UCNoNHEeHuto 06a3arensCcTea B HaType, BO3MELLeHue
yObITKOB, B3bICKAHWE HEYCTOMKM U KOMNEHCALUUA MOPanbHOro Bpeaa, a TaKke Npu3HaHue HeaenCTBUTENbHbIM
akTa rocyAapCTBEHHOr0 OpraHa unu OpraHa MeCTHOro CaMOoynpaBneHus, NPU3HaHWe He3aKOHHbIM AEeNCTBUN
(6eanencTBuUsA) 3TUX OPraHOB MMM JOSDKHOCTHLIX MWL 3TUX OPraHoB, 3aTparvBalowmx npasa norpeburenei
MUNULLHBIX U KOMMYHanbHbIX YCIyT.

2.8 QuarHoCTUKa HapylleHus npaB norpeburenen: BoissneHne HapylweHua npas notpedurenen,
€ro onucaHune, BKINOYaloLLee XxapakTepucTuKy HapyLLIEHHOrO NPaBa U OLEHKY 3KOHOMUYECKUX U MHBIX BO3MOX-
HbIX MOCNEACTBUIT HAapyLLUEeHUst Ans noTpebutens, a Takke pekoMmeHaauus no Boibopy onTuManbHoro cnocoba
BOCCTaHOBNEHUSI HAPYLLEHHOro Npaea.

2.9 ob6wecTBeHHbIN KOHTPONbL COONIOAEHUA NPaB NOTPeOUTENEeN XUNMUIWHBIX U KOMMYHaNbHbIX
yenyr: JeatenbHocTb 06LecTBeHHbIX 00beauHeHuit noTpedbutenen, UHbIX HEKOMMEPYECKUX OpraHu3auui,
OTAENbHbIX FpaXkaaH kak CyobekToB 0BLLEeCTBEeHHOrO KOHTPONA cobniogeHus npas noTpeduTenen XunuLHbIX
1 KOMMYHanbHbIX YCAYr N0 AMArHOCTUKE HapyLUEHWI nNpas NoTpebuTenem XUnULLHbIX ¥ KOMMYHarnbHbLIX YCAYT,
OKa3aHWIoO COAeiCTBUA NOTPEeObUTENAM B BOCCTAHOBNEHNN HAPYLUEHHbIX Npas, UH(OPMUPOBAHUIO UCMONHU-
Tenewn ycnyr 0 HapyLeHWsaX npae noTpeduTenen, Bbi3BaHHbIX X HEHAANEXaLWMMn 4enCTBuAMU unu 6eanen-
CTBUEM, U NPEAYNPEXAEHMUIO UX O HEAONYCTUMOCTU TaKMX AENCTBUI Unn 6e34eiNCTBUSA, a TaKkke No aHanu3ay u
nyonu4HO OLEHKE AeATEeNbHOCTM UCMONHUTENEN YKa3aHHbIX YCAyT.

2.10 o6paweHue NoTPeSUTenNs XUNUIHbLIX U KOMMYHaNbHbIX YCRYr K Cy6bekTam o61ecTBeHHO-
ro KOHTPONsA COGNIAEeHUA NpaB NoTpeduTenen XUMUHbIX U KOMMYHanbHbIX ycnyr: MUCbMEHHOE, B
TOM YMCNe HanpaBneHHOe MO 3MEKTPOHHONI NOYTE, UMK YCTHOE, B TOM YuCne caenaHHoe no TenedoHy, 3asns-
neHue rpaxaaHnHa 0 HapyLeHum ero npas noTpebuTens XMNULLHBIX 1 KOMMYHaNbHbIX YCAYr UNK O CTaBLueM
€My M3BECTHbIM HapyLUEHUM yKa3aHHbIX NpaB ApYrux rpaxaaH, kak conpoBoXaaloLleecs, Tak U He ConpoBo-
»paatoueecs npocbboii NOMOYb B BOCCTAHOBAEHUM HAPYLUEHHbIX Npas.

2.11 coobuweHue cpeacTea maccoeon uHdpopmauum (CMU) o HapyweHum npas norpedburtenen
XKUNULHBIX U KOMMYHanbHbIX yenyr: OduumansHoe coobuieHne CMU, ne4aTtHoro, anekTpOHHOrO UK UH-
TEPHET-U3AaHusA, 0 HapyLUeHUn npas NnoTpeduTenen XXUNULLHLIX U1 KOMMYHanNbHBIX YCNyr, coaAepXallee UH-
hopmauuio, 40CTaTOMHYIO ANS NPOBEPKM TAKOr0 COOBLLEHUS.

2.12 nyonuYyHaa OTYETHOCTL MCMONHUTESEN XUMULHBIX U KOMMYHanbHbIX yenyr, TCX, ynpae-
NAWMUX KOMNAHUM, a TaKKe OPraHOB U OpPraHM3auui, YNONMHOMOYEHHbIX OCYIECTBAATL HaA30p 3a
[eATeNnbHOCTLIO 3TUX ucnonuutenen: MHdopmaumua o0 CyLECTBEHHbIX XapakTepucTukax CBOen AenTerb-
HOCTU U ee pe3ynbTaTos, B 00a3arensHoOM nopsake npeacTasnseMas B COOTBETCTBUM C 3aKOHOAATENbCTBOM
yKa3aHHbIMU BbILLE NULIAMU B YCTAHOBNEHHbIX 3aKOHOAATENLCTBOM cocTase u opme Ans obecnedeHus ao-
CTyna K Hel HeonpeaeneHHoro Kpyra nuu.

3 MNpaBa norpedurenen XUnMMuHbIX U KOMMYHarbHbIX yCnyr
M NPU3HAaKNU UX HapylleHus
3.1 Mpaeo Ha 6e30nacHOCTb ycnyr

MpaBo Ha 6e30MacHOCTb XUMULLHBIX U KOMMYHAIbHbIX YCNYr AN XU3HU, 3A0POBbA, UMYLLECTBa Mo-
Tpebutens u okpyxarLlen cpeabl 06ecneunBaeTca HaaNexalmm UCNONHEHNEM YCNYr U paboT, BKNOYEHHbIX

2
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B MepeyeHb ycnyr u pabot, HeobxoauMbIX Ansi obecneyeHns Hagnexalwero COCToOAHUSA MHOTOKBapTUPHOTO
AoMa, yTBepXaeHHbIi Mpaeutenscreom Poccuiickon degepauuu, B COOTBETCTBUM € Tpebosanuamu Mpasun
0Ka3aHusi YCNyr U BbINOSHEHUA PaboT, HeoBXoAUMBIX AN 06ecneYeHns Haanexawero cogepxanusa obwero
MMYyLLIECTBA B MHOTOKBapTMPHOM JioMe W [MpaBun NpeaocTaBneHns KOMMYHanbHbIX yenyr COBCTBEHHMKaM 1
nonb3oBaTensm NoMeLLEeHU B MHOTOKBAPTUPHBIX AOMAaX U XMMbiX AOMOB, YTBEPX/AEHHbIX [paBuTensCcTeoM
Poccuiickoin ®eaepauun (noctaHoeneuus Mpasutenbcrea Poccuiickoi depepauumn ot 3 anpens 2013 r.
Ne 290 u ot 6 mas 2011 r. Ne 354). Ilio6oe oTkNOHEHME OT yKazaHHOro lNepeyHs u TpeGoBaHUM yKa3aHHbIX
MpaBun, HE3aBUCUMO OT TOr0, MPOM3OLLSIO NK 3TO NO BUHE UCMOMHUTENA UMK 3aKa3yuka ycnyr, Co34aeT He-
onpasaaHHble pucku Ans 6e30MacHOCTH XU3HW, 3A0POBbS, UMYLLECTBA MOTPEOUTENA U ANA OKpPYXaloLwen
cpeabl U NOTOMY AOMKHO BbITb KAk MOXXHO CKOpEe BbISIBIIEHO U UCTIPaBMEeHo.

3.2 NpaBo Ha Hagnexawyr uHpopmauuro 06 ycnyrax 1 UX UCNONHUTENAX

Cucremarnyeckas uHdopmaums 0 XMANLLHLIX U1 KOMMYHanNbHbIX YCNyrax, BbiNOMHAEMbIX B MHOrOKBap-
TUPHOM AOME, HY)XHA noTpebutenio Ansa Toro, YTobbl OH MOr CPaBHUTbL €€, BO-NEPBbIX, C NEePEYHEM YCnyr 1
paboT, KOTOPbIE AOMKHbI BLINONHATLCS B COOTBETCTBUM C TpebOBaHUAMMU 3aKOHOAATENLCTBA U PELUEHUAMM
cobpanus cOBCTBEHHUKOB NOMELLIEHUI B AOME, U, BO-BTOPLIX, C HENOCPEACTBEHHO Nony4aembiMu 1 (Mnu) Ha-
bnoaaembiMu UM ycnyramu u pabotamm B fOME U B Cnyyae 0OHapY)XEHUA pacxoXaeHuit Mor CBOEBPEMEHHO
notpeboBaTh OT UCNOMHUTENS UMK OT YNPaBAKOLIEN OpraHn3auuy BbINONHEHWA CBOEBPEMEHHO He BbINos-
HEeHHbIX ycnyr u (Mnu) NPUBEAEHUA HAYUCNAEMOW eMy NnaTtbl 3a 3TU YCNyru B COOTBETCTBUE C (PaKTUYECKU
BbIMONMHEHHbLIMUK yCnyramu.

MpaBo notpebutens Ha HEOOXOAMMYIO U AOCTOBEPHYIO UHGOPMaLMIO 06 ycnyrax U ux UCNOMHUTENAX
obecneynBaeTcsa 3aKOHOAaTeNbHO YCTaHOBNEHHbIMU 00a3anHocTaMK TCHXK, ynpaensiowen opraHusauum, Co-
BETa AOMa MO CUCTeMaTUYeCKOMY NPeACTaBneHnio CODCTBEHHUKAM W NOMb30BATENAM XUMbIX NOMELIEHUIA B
MHOFOKBapTUPHOM AOME MHOPMALUK O CBOEN AEATENbHOCTU MO YNPaBNeHUo JOMOM M obecneyeHunio no-
TpeGMTeneﬁ B AOME XXUNULLUHLbIMWU U KOMMYHanbHbIMU yCiyramu.

3.3 NpaBo Ha Hagnexauiee KA4ecTBO ycnyr

MpaBo notpebutena Ha Haanexalee Ka4eCTBO XUMULLHBIX U KOMMYHasnbHbIX YCNYr pacnpoCcTpaHaeT-
CA Ha ycnyru, 3akasblBaeMble W OKasbiBaeéMble CBEPX MUHUMAnNbHO HEobXOoauUMbIX Ans obecneyeHus Hap-
nexatero COCTOAHUSA MHOTOKBAPTUPHOrO AoMa 1 6e30nacHbiX yCnoBuin UCNOMNb30BAHUA XMUIbIX MOMELLEHUH,
obnasartenbHbie TpeboBaHUA K cocTasy, 06beMy U Ka4eCTBY KOTOPbIX YCTAHABNMBAIOTCA 3aKOHOAATENbLCTBOM,
a ux cobniogeHne JOMKHO KOHTPONMPOBAaTLCA OpraHaMu rocyAapCTBEHHOMO HaA30pa B XXUIULLIHOW cepe (pe-
MMOHANbHLIMU XMULLHBIMKA MHCNEKUMAMK). YCNoBUA O CocTaBe, 00beme 1 Ka4yecTBe Takux ycrnyr, AONOSHU-
TENbHbIX NO OTHOLLUEHUIO K MUHUMANbHO HEOOX0AMMBIM, YCTAHABAMBAKOTCA AOrOBOPAMMU C MX UCTIONHUTENSAMU
1 [OMDKHbI COOTBETCTBOBATL UX [JOrOBOPHOW LieHe.

IpaXkaaHCcKO-NPaBOBLIM MEXaHU3MOM obecnedeHus npasa noTpebuTena Ha Haanexawyee Ka4ecTBo Kak
OCHOBHbIX, TaK U AONONMHUTENBHLIX XXUMULLHBLIX U KOMMYHanbHbIX yCNyr ABNAETCA A0roBOPHas OTBETCTBEH-
HOCTb, TO €CTb BKIMO4YEHUE B JOrOBOP HA BbINOSIHEHUE TaKUX ycnyr yCHOBMﬁ 06 MMyLueCTBeHHOﬁ OTBETCTBEH-
HOCTU UCNONHUTENS 38 HeHaAneXxatllee Ka4ecrso u HapyLieHue CpoKOB UX BbINMOMHEHUA, a Takxe 0 npoueay-
pax NpeaAbsBEHUA U PACCMOTPEHUSI NPETEH3NI NoTpebuTenei K Ka4ecTBy U CPOKaM BbINOMHEHUA 3TUX YCAYT.

3.4 Npaeo Ha BO3MeLEeHUE NPUYUHEHHOTO Bpeaa

MpaBo Ha BO3MeELEHUE UMYLLECTBEHHOrO Bpeaa u (Mnu) ybbITKOB, KOMNEHCALMIO MOPanbLHOro Bpeaa,
NPUYMHEHHbIX NOTPEOUTENIO B pe3ynbraTte HeHaANeXaLlero MCNONHEHUS XXUMNULLHLIX U (UNM) KOMMYHAnNbHbLIX
ycnyr, obecneumBaeTca 3akOHOAATENLCTBOM O 3alyuTe npae notpebuTenein u XUNULHbLIM 3akoHoAaTeNb-
CTBOM, A€ATENbHOCTbIO OPraHoB rOCYAapCTBEHHOrO XUIWLLIHOTO Haa3opa W rocyAapCTBEHHOro Haasopa B
ccepe 3awuThl npas noTpeduTenen, OpraHoB U OpraHn3aLuini, ynonHOMOYEHHbIX OpraHaMu rocyapCTBEHHOM
Bnactu cybvektos Poccuiickon degepaumm u opraHamm MECTHOrO CaMOynpaBnieHnusa OCYLECTBNATL PYHKUMM
no 3awuTe npas norpedutenei, obWEeCTBEHHbIMU 00bEANHEHNAMN NOTPEOdUTENei, UHbIMU HEKOMMEPHECKN-
MU U KOMMEPYECKMMMN OpraHu3aumamu, 3aHMMaloLLMMUCA 3aLMTON Npae NoTpebuTenemn XNULHbLIX 1 KOMMY-
HanbHbIX YCNyT.

B cooTBeTcTBMM C 3aKOHOAATENLCTBOM O 3alUTe Npas noTpebuTenen 3a HapyLlweHue npas notpedure-
NA UCMONHUTENU HUIULLHBIX U KOMMYHAanbHbIX YCyr HECYT OTBETCTBEHHOCTL B BUAE BO3MELLEHUS B NOMHOM
cymme yBbITKOB, NPUYUHEHHBIX NOTPEOUTENIO, U BbINMATLI HEYCTOWKKU (NEHK), YCTAHOBMNEHHOW 3aKOHOM (TpU
NpoLEeHTa CTPaxoBOW NPeMUK 3a Kaxablil AeHb NPOCPOYKN UCMONHEeHNsA 0053aTenbCTBa, HO He Bonee BENUUYUHLI
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CTPaxoBOW Npemuu) Unu AOroBOPOM Ha BbINOMHEHWE YCnyru, ecnu A0roBop npeaycmartpusaer bonee Bbico-
KWl paamep HeycToliku (neHun). Tpebosanus notpeburena 06 ynnate HEyCTOMKW (NeHu), NpeayCMOTPEHHON
3aKOHOM WK AOrOBOPOM, MOANEXKAT YAOBNETBOPEHUIO UCNONMHUTENEM yenyru B 406poBOnNbHOM nopsake. Mpu
3TOM ynnara HeyCToWku (NeHW) U Bo3MeLLeHNe YObITKOB HE 0CBODOXAAIOT UCMONMHUTENS OT UCMONHEHU BO3-
NOXEHHbIX Ha HEero A0roBOpPoM 06A3aTenbLCTB.

McnonHutens 0cBOBOXAAETCS OT OTBETCTBEHHOCTU 3@ HEMCMNONHEHNE UMW HEHAANeXallee UCMONHeHne
00A3aTenbCTB, TONLKO €CNU JOKAXKET, YTO OHO MPOM3OLUNO BCNEACTBUE HENPEOAONMMON CUMbl, A TaKKe Mo
MHbIM OCHOBAHWSAM, NPEAYCMOTPEHHbIM XUNULLHBIM 3aKOHOAATENbLCTBOM.

MopanbHblii Bpea, TO ecTb (hM3n4eckue M HPaBCTBEHHbIE CTPaAaHusl, NPUYUMHEHHbIE noTpebutento
BCNEACTBME HapyLUEHUs1 CTPAxOBLUMKOM €ro npas, NOANEXUT KOMMEHCaUuu NpuuuHUTENeM Bpeaa npu Ha-
NUYMK ero BUHLI. Pasamep KoMneHcauuu MopanbHOro Bpeaa onpeaensieTcs CyAoM U He 3aBUCUT OT pa3mepa
BO3MELLEHUs UMYLLECTBEHHOro Bpeaa. KomneHncauma mMopansHOro Bpeja OCyLLECTBIISIETCA HE3aBUCUMO OT
BO3MELLEHUA UMYLLECTBEHHOIO Bpeaa 1 NOHECEeHHbIX NOTpebuTenem yobiTKOB.

K Hanbonee pacnpocTpaHeHHbIM BMAAM HapyLUeHuii npasa notpeduTens Ha BO3MELLEHNEe NPUYUHEH-
HOro eMy Bpeaa OTHOCUTCH YYMHEHWEe €My UCMONHUTENEeM YCryri NpensaTCTBUN B NOnNyYeHun uHgopmaumu,
NoATBEPXKAAIOLLEN HapyLUeHWe npas notpeduTens, YTo 3aTpyaHseT noTpebuTento 3awuTy CBOMX npae no-
cpeacTBOM xanob B opraHbl BnacT u obpalieHunii B cyabl. [109TOMy BaXHO A40OMBATLCA BKMIOYEHUS B 40-
roBOP Ha BbINOSIHEHUE YCNYr YCNOBWIA O Npoueaypax NPeAbsABNEHUA U PACCMOTPEHUSA CTOPOHAMU NPETEH3UI
APYr K ApYyry ¥ OTBETCTBEHHOCTM 3a OTKa3 OT cobniogeHus atux npoueayp. Takas OTBETCTBEHHOCTb MOXET
Bblpa)aTbCA B BUAE BO3MELLUEHUS NPUYMHEHHbBIX NOTpebuTento atumm aencreuamu (6esnencremem) yobiTkos
¥ KOMNEeHcauuMm MopanbHoro Bpeaa.

3.5 MpaBo Ha rocyaapcTBEHHYHO M OOWECTBEHHYIO 3alUTY NpaB NoTpeduTenemn XunuiyHbIX
W KOMMYHanbHbIX yCryr

Mpaea noTpebutenei XUNULHbIX 1 KOMMYHanbHbIX YCIYr HA rOCYAapCTBEHHYIO U 06LLIECTBEHHYIO 3a-
LUMTY CBOMX Mpae B XWUNULLHOI chepe obecneqnBaoTCA HOpMamu 3aKOHOAATENLCTBA O 3aLuuTe npas norTpe-
BuTenei 1 XMNULLHOro 3aKOHOAATeNbCTBA, a TaKkKe AEATENbHOCTLIO CO3AaHHbIX HA OCHOBAHWUM 3TOTO 3aKOHO-
AarenbCcTea OpraHoB rocyAapCTBEHHOIO XUMULLHOMO HaA30pa U roCyAapCTBEHHOMO Haa3opa B cdepe 3auTbl
npas notpebutenei, OpraHoB U OpraHu3auui, YNonHOMOYEHHbIX OpraHaMu Bnactu cybwekto Poccuitckoin
depepauum n opraHamm MECTHOro CaMoyrnpasfeHnsa Ha rocyAapCTBEHHYIO UITM MYHULMNANbHYIO 3aLUMTy npas
notpedurenen, obLEeCTBEHHbIX 00beAUHEHWI NOTpebuTenei.

4 Nudpopmauums 0 HapyLlIEeHUAX NpaB NoTpedbuTenen XnnNUIHbIX
M KOMMYHanbHbIX YCIyr U €e UCTOYHUKMU

4.1 OCHOBHbIe UCTOYHUKM MH(OpPMaL KN

OCHOBHbIMW UCTOYHUKaMK MHGOPMAaLMK O HapyLLEHWAX Npas NoTpebuTenemn XMNMULHbLIX 1 KOMMYHanb-
HbIX yCnyr siBNATCS obpalyeHns notpebutenen, coobLieHns cpeacTe MaccoBon nHopmauun u nybnuyHas
OTYETHOCTb UCNONHUTENEN HUNULLHBIX U KOMMYHanbHbIX ycnyr, TCXK, ynpasnsaiowmux opraHm3aumin, opraHos
rocyaapCcTBeHHOro Haasopa v 06LecTBEHHbIX 00beaAnHeHUI noTpeduTenei.

ObpalyeHus notpebutenei npeacTasnsaoT coboi NPSMON MCTOYHUK Takon MHOpMaLMK, Toraa Kak co-
06uieHns CMW — kocBeHHbIit, TpebyoLmin NpoBepku nyTem obpaLleHnsi HENOCPEACTBEHHO K NOTpebuTensam,
Ha HapyLLeHne npaB KOTOPbIX yka3biaeT coobueHne CMU.

MybnuyHas OTYETHOCTL AaeT 0000LUEeHHYI0 UHOPMALMIO O BbINOMHEHHbLIX paboTax, OKa3aHHbIX ycny-
rax v NPOBEAEHHbIX MEPONPUATUSAX, KOTOPasA TpebyeT CONOCTaBNeHUs Kak C NpaBunamm U HOpMamu BbINoOnHe-
HUA Takux paboT, OkazaHusa ycnyr, NPOBEAEHUSA MEPONPUATUIA, YCTAHOBMNEHHLIMWU 3aKOHOAATENLCTBOM W (MNK)
AOroBOPOM, TaK U C hakTUYeCcKkumm pesynsratamu aTux paboT, ycnyr, MeEpONpUSATHA.

4.2 C6op u yueT (peructpauus) uHopmauum

[Ons cBopa nuopmauum 0 HapyLLIEHUAX Npae NOTPEOUTENEN XUNULLHLIX U KOMMYHanNbHbLIX yCnyr cyob-
KT OOLLECTBEHHOIO KOHTPONA CO3AaeT CneumanbHbii MHOPMAaLUMOHHbI PECYpC B BUAE CanTa Un CTpaHuLbl
(paspena, pybpuku) csoero canta B cetu VHTepHer, a Take pasmewaer 8 CMU nHgopmaumio o cosganum,
uenax v agpece Takoro MHOpPMaLMOHHOrO pecypca. pu co3aaHumn Takoro pecypca gomkHa ObiTh npeayc-
MOTpEeHa BO3MOXHOCTb aTpubyTusauum nocrynarowlein ot notpedurenen nHgopmaumum no cneayrowmm npu-
3HaKaMm:
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a) MECTOHaxXOXAEHUE >XWUIMOro MNoMeLUeHusa (aAMUHMCTPATUBHO-TEPPUTOPUanbHoe obpasoBaHue, Ha
TEPPUTOPUM KOTOPOTO OHO HAXOAUTCS);

6) COBCTBEHHUK XMNOTo NOMELLEHUs (3asABUTENb, YNIEH CEMbU 3a8BUTENS, MHOW rPpaXKaaHuH, opuande-
CKoe nuuo, MyHuuyunanbHoe obpasosanue, cybbekt Poccuickon degepauum, Poccuiickas deaepauus);

B) ynpasnsiowasi KOMnaHus (Mnu MHOWM OpraH ynpasneHus 0OLWmuM MMyLLECTBOM A0MA);

r) TUM XUNOro NOMELLEHUs (KUIOoW 0M, KBapTUpa B MHOrOKBapTUPHOM >XMUIOM AOME, YaCTb KBApTUPbI
B MHOTOKBapTUPHOM XUIIOM 10ME);

A) npeamet obpaiyenus norpebutens.

Ons yyera (perucrpauum) obpawieHui rpaxkaaH, obecneynsaioLero BO3MOXHOCTL UX 0606LwweHus u
aHanusa no oTAenbHbIM npeaMeram obpalleHuin, peKoMeHAYeTCs Ucnonb3oBaTh MNpeaMeTHbin knaccudu-
KaTop obpaLyeHunii NOTPedUTENEH XUNMULLHLIX U KOMMYHarbHbIX yCnyr (CM. NpUnoXeHue A), BKNIOYAOLWMIA Ha
nepsoM ypoBHe knaccudukauuu 7 pasgenos:

a) Henapnexauee COCTOsiIHUE MHOTOKBApPTUPHOTO 10Ma, €ro ANeMEeHTOB, NPUAOMOBOI TEPPUTOPUM;

6) HeHapnexalee COCTOSIHUE XXUIOTro MOMELLEHUS;

B) HeBbINONHEHWEe UMK HeHaanexallee Ka4ecTBo NNaHoBbIX paboT N0 PEMOHTY;

r) Henagnexawme 4OCTYNHOCTb U (MNK) KAYECTBO KOMMYHAIbHbIX YCIYT;

A) Bonpockl U NPeTeH3un No ONNaTe XUIULLHLIX 1 KOMMYHanbHbIX YCAyr;

e) Henagnexaluee ynpasneHue MHOrOKBapTUPHbIM JOMOM;

%) MNpeanoxerus no ynyyeHnto ynpasneHuss MHOrOKBapTMPHbLIM JOMOM;

1) [pyrue BoNpocCkl, NPETEH3NU, NPEANOXEHUS.

[Mpu obpaiyeHun notpedbutena HenoCpeaCTBEHHO Ha CauT CyObekTa OOLUEeCTBEHHOrO KOHTPONs emy
aomkHa ObiTh obecneyeHa BO3MOXHOCTb CaMOCTOSATENbHO aTpubyTupoBarb npeaMeT cBoero obpaieHus B
COOTBETCTBYIOLUMX OKHaX C 3aKpbITbiM CMIMCKOM BapuaHToOB oTBeTa. [pu nocTynneHun nepsu4HoOn uHgopma-
UMK O HapyLLeHWu npas notpebutenei u3 Apyrmx UCTOYHUKOB TaKylo aTtpubyTauuio OCyLIeCTBAET CyObekT
06LLECTBEHHOrO KOHTPONA, NPX HeoBX0AUMOCTYM 3anpalunBas AONONHUTENbLHYIO MH(OPMALMIO.

B 3aBMCUMOCTM OT pasaena, K KOTOPOMY OTHOCUTCA npeaMeT obpalueHusl, NoTpebuTento 4ormkHa npea-
naratbCsi Ha caiTe cyObekTa 06LLEeCTBEHHOro KOHTponsA Tunosas dopma ero obpaileHus Kk cybbekry obuye-
CTBEHHOrO KOHTPONS, NpeaycMaTpusaioLlas BClo MHopmaumio, HeobxoaAMMYI0 NoCneaAHeMy AN aHanu3a v
AanbHewwei pabotsl no obpawiexunio. Ons obpalleHuii no npeameram, OTHOCALMMCS K pasgenam 1—6, Ta-
Kue Tunosbie hOpMbl NPUBEAEHbI B NPUNOXEeHUU B.

4.3 AHanu3 uidopmauum

AHanua obpalueHuit noTpedbutenei XUNULHLIX U KOMMYHanbHbIX yCnyr LenecoobpasHo npoBOAUTL
npexae BCero B paspese:

a) aAMMHUCTPaTUBHO-TeppUTOpUanbHbix 0bpasoBanui (Cydbektos Poccuickon deaepauumn, MyHULM-
nanbHbIX 06pa3oBaHuii);

6) ynpasnsioLmMX KOMMNaHWIA;

B) NpeAMETOB 0OpaLLEHUNA.

Llenbto aHanuaa B paspesax aAMUHUCTPATMBHO-TEPPUTOPUANbHBLIX 06pasoBaHuin U yNpasnsoLLMX KOM-
NaHuii SIBNSIETCS1 CONOCTaBNEHNE YPOBHEW 3aLUMLLEHHOCTM NpaB NoTpebuTenen XMULLHbIX 1 KOMMYHarbHbIX
yCnyr B pa3HbiX CONOCTABUMbIX aAMUHUCTPATUBHO-TEPPUTOPUATIbHBIX 0OpPa30BaHUAX U Pa3HbIMU YNPaBAsIo-
LMK KoMnaHusiMu. MepBoe no3sonsieT Hacenenuto 6onee 060CHOBAHHO OLEHUBATL AEATENbHOCTL OPraHoB
BMACTU CBOMX MYHULIMNANWUTETOB U PETMOHOB, BTOPOe — Gonee pauuoHansHO BbIOUpaTh ynpasnsioLLlyio KOM-
NaHWIo U OLEHUBATL CTOMMOCTb €€ YCNyr N0 YNpaBneHnio CBOMM AOMOM.

Llensto aHanu3a B paspese npeameToB obpalieHuii ABNAETCA onpeaeneHue NPMOPUTETHbIX NPeAMETOB
00LLEeCTBEHHOTO KOHTPOMSA W NPUBMEYEHUE K HUM NEePBOOYEPEAHOr0 BHUMaHUS COOTBETCTBYIOLUX OPraHoB
BMacTu U HaceneHus.

5 OcHOBHbIe (PYyHKLMMN OB ECTBEHHOro KOHTPOSsA cobnioaeHus
npae norpeéurenen XuUnuiHbIX U KOMMYHarnbHbIX YCIyr

OCHOBHbIMK (DYHKLMAMU OBLLECTBEHHOrO KOHTPOSsi COOnoaeHus npae NOTpeduTenen XunuiHbiX u
KOMMYHanbHbIX YCNyr ABNAIOTCA AWArHOCTUMKA HapyLUeHui npae notpebuteneii, cogencrane noTpedurensam
B BOCCTAHOBSIEHMW UX HAPYLUEHHbIX NPaB, aHanua u 0606LweHne NnpeanoxeHnin noTpeduTenen No CoBepLUEH-
CTBOBAHMIO NPABUI OKa3aHUS XUMULLHBIX 1 KOMMYHAarbHbIX YCAYr U NPaBONPUMEHUTENbHOM NPaKTUKK 3aLUMTbI
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npas ux notpedurenen, nybnuyHasn oLeHka AeTENbHOCTU UCTIONHUTENEN XUNULLHBIX U KOMMYHATbHbIX YCNyr
1 3aKa34MKOB ITUX YCNYr B 4aCTu COBNIOAeHUs npas noTpebutenei aTux ycnyr.

5.1 [luarHocTuka HapyweHuil npae notpeburenen

[uarHocTuka HapylieHusi npas notpebutener npeaycMaTtpuBaeT CrieayiloLlylo nocneaoBarenbHOCTb
DEeNCTBui:

a) paccMmoTpeHue obpalyeHusi NOTPEOUTENSs XUIULLHBLIX U (MIM) KOMMYHanNbHbIX YCNyr nMMB0 MHOMO Uc-
TOYHMKA MHpopMaLMKu 06 OKa3aHUM XUMULLHBIX U (MNM) KOMMYHAbHBIX YCNYr rpaXxaaHaM Ha NPeAMeT BbisiB-
NEHUA B HUX CBEAEHUIA O HapyLLeHuu npas notpebutenei u Npu He06X0AUMOCTU NPOBEPKY TAKUX CBEAEHUN;

6) npaBoBYIO OLIEHKY TaKuX CBEIEHUIA, BKIIOHAIOLLYIO YKa3aHUe Ha HapyLUeHHOe npaso (CM. pa3saen 4),
ONUCaHME HapYLLEHUSI U OLIEHKY €ro 9KOHOMUYECKUX U UHBIX HEraTUBHbIX NOCNEACTBUIA Ans noTpebutens;

B) UHGOPMUPOBAHUE UCMIONHUTENEN YCNYr O BLISIBEHHbIX HAPYLLUEHUAX npas noTpebuTtenen, Bbi3BaH-
HbIX UX HEHaAneXaLmumMm 4eincTBuaMu unu 6esnencrauem, C npeaynpeXxaeHnemM ux 0 HeaonyCTUMOCTMU Takux
nencTeun unu 6esnencrans;

r) NOArOTOBKY PeKOMEHAALMIA No BbIBOPY ONTMMAanbLHOro cnocoba BOCCTAHOBNEHUS HAPYLLEHHOTO Npaga;

) HanpasneHune UHOpMauuM O HapyLUEeHUAX COOTBETCTBYIOLUMM OpraHaMm Bnactu (obLiecTBeHHble
o6bveauHeHus noTpeburenen, ux co3bl U accouualumu Bnpase, B COOTBETCTBUM CO cTaTben 45 3akoHa PO
«O 3awmre npae notpeburenei», «OCyLECTBNATL 0OLECTBEHHBIN KOHTPONb 3a cobnioaeHvem npas noTpe-
Gutenen U HanpaenATb B OpraH rocyapCTBEHHOrO Haa30pa M OpraHbl MECTHOrO CaMoynpasneHns uHGop-
Mauuio 0 ¢hakTax HapyLueHui npas noTpeburenein Ans NPoOBEAEHUs NPOBEPKM 3TUX (PAKTOB U NPUHATUA B
cnyvae ux NoOATBEPXKAEHUA MEP MO NPEeCceYEeHUI0 HapyLLUeHui npae notpebureneit B npeaenax nonHOMOYUNA
yKa3aHHbIX OPraHoB»).

5.2 CopeicTBMe BOCCTAHOBMNEHUIO HAPYLIEHHbIX NPaB noTpeburenen

Ecnu auarHoctuka noaTsBepAuna Hanuuue HapyLieHus U ero HebnaronpusTHble NOCNeACTBUA ANA
notpebutens, cybbekT 06LEeCTBEHHOrO KOHTPOSIA MOXET Nno npockbe notpeburenss unu no cobCTBEHHOM
MHUUMaTMBE HanpasuTb cBoe obpaljeHue ¢ TpeboBaHueM BOCCTAHOBNEHUA HApYLUEHHbIX Npas noTpetu-
TeNsi UCNOMHUTENIO YCNyr, a Takke B KONUKM 3akasuuky atux ycnyr (TCXK, ynpasnsiowiein opraHusauuu) u
(Mnu) COOTBETCTBYIOLLEMY OpraHy rocyiapCTBEHHOro Haa3opa, OpraHy MEecTHOro camoynpasnexus. Mpu-
MepHble 06pa3ubl TakuX 06paLleHnin No pasnuyHbIM NPpeaAMeTaM HapyLLeHUs, Hanpasnsemole obLecTeamm
3awuTel npas notpebutenei, npeactasneHbl B npunoxenun B. Mopaaok okazaHus npasoBOW NOMOLUM
notpebutensm B BUAE KOHCYNbTaLUMKU, NOArOTOBKMA M NOAAYM NPETEH3UU HapyLuMTento npas notpedburens
1 cyaebHoro ucka onucaH B HaUWOHanNbHOM CTaHgapte «PyKOBOACTBO MO OKa3aHWIO NPaBOBOW MOMOLLM
norpeburenamy.

5.3 AHanu3 u 0606weHMe NpeanoXeHuit notpedurenen

Momumo 3asBneHuit 0 HapyLueHusx ux npas obpaiyeHus notpeduTenein KUNULHLIX U KOMMYHanbHbIX
yCnyr MOTYT coaepKaTb NPEANOXKEHUS NO YNyYLUEHUIO ynpaBneHna MHOrOKBapTUPHLIM AOMOM, a TaKkKe no co-
BEPLUEHCTBOBAHMIO NPABUI 0Ka3aHUS XUMULLHLIX U KOMMYHaTbHbIX YCNYT ¥ NPaBONPUMEHUTENbHON NPaKTUKU
3aWmTbl Npas ux notpeburenein. AHanu3 n 0606LLUEHNE TakuX NPeanoXeHni noTpebuTenei No3BoNSIOT nony-
YUTb UHOpMaLUIO, KOTOpan MOXET ObiTb MOne3Ha kak Ao06POCOBECTHOW ynpasnsoLen opraHu3auuu, 3a-
MHTEPECOBAHHOWM B yny4LleHun cBoei paboTbl, TaKk U OpraHam 3akOHOAAaTEeNbHOW U UCTIONHUTENBHON BRAcTH,
rocyaapCTBEHHOIO HaA30pa B XXUMULLHOW M KOMMYHanbHOW cdepax, Bbiclumm cygam, obobyatowmm cyaed-
HYt0 nNpakTuky. Moaromy yenecoobpasHo NPOBOAUTL aHanu3 n 0606LIEeHNe Takux NPEANOXEHWIA rpaXxaaH Ans
03HaKOMIEHMS C HUMW KaK CPe30M OOLLECTBEHHOIO MHEHWUS OPraHoB U NUL, NPUHUMAIOLMX U UCMIOMHSIOLLMX
peLueHus, 3aTparvsaloLme npasa noTpeduTenei XMnuULLHbIX 1 KOMMYHAnNbHbIX YCNYT.

5.4 MNy6nuyHan oueHka cobnaeHus nNpae noTpeduTenen UCNONMHUTENAMMU yenyr

My6nunyHoCTb OLEHOK cobnioaeHust npas NoTpebuTenein UCNONMHUTENSAMU YCNYT ABNSAETCS BaXHbIM CTU-
MyfOM pa3sBuTua AOOPOCOBECTHOM KOHKYPEHLUWM MeXAay ynpasnsaiowyMmm OpraHu3auusMu, a Takke mexay
MHbLIMW UCNONHUTENAMU YCNYT NO COAEPXXaHUIO U PEMOHTY MHOTOKBapTUPHbIX JOMOB, PECYPCOCHabXatoLmMmu
opraHu3auuamu, He ABNAIOWMMUCS eCTeCTBEHHbIMU MOHOMOMUCTaMK, NO3BONAA NoTpebutensam BbiOupaTtb
ANsi UCNOMHEeHUA HeoBXoAUMBIX YCNyr, B TOM YUCMe ycnyru no ynpasnesuto obwum MMyLLecTBOM CBOEro
AoMa, nyylume U3 HUX U octaenasa 6e3 3akasoB OpraHu3auuu, He rotoBbie AOMKHbIM 06pasom cobnoaatb
npasa notpedurenen CBOUX yCnyr.

6
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OueHuTb cTeneHb cobniogeHun npas NnoTpeduTenen UCMONHUTENAMU HMIULLHBIX U KOMMYHanNbHBIX YCIyr
MOXHO B pe3ynbrare aHanusa obpaiueHuit notpeburenei, nOCTynMBLUKMX CyObeKkTy 0OLLECTBEHHOrO KOHTPONA
(B obLiecTBeHHOE 0O6beauHEHME noTpebuTenen, MHyI0 NPABO3aLLMTHYIO HEKOMMEPHECKYIO OPraHu3aumio), ecnm
KONMMYECTBO TakuX 0OpaLLEeHnin CTaTUCTUHECKM OCTATO4HO ANS BbIBOAOB C 3a1aHHbIM YPOBHEM [JOCTOBEPHOCTH.

[ina nony4yeHusa CTaTMCTUYECKM AOCTATOMHOIO KonuyecTsa obpalueHuii TpebyloTcs cneyuanbHbie Mepbl
NoO Pas3bsACHEHUIO rpaXgaHam Lenecoobpa3HoCTU Takux obpaleHuit U AeMOoHCTpauumn ux 3 deKTUBHOCTH.
ObulecTBeHHble 00beauHeHuss noTpedbuTenen UMelT HeobXoauMble NPaBOBbIE OCHOBAHUA Kak ANs Takoro
pas3bACHEHWUA, Tak U AN KBanMMULUMPOBAHHOIO PacCMOTPeHUs 0bpaLyeHuit NoTpeduTenen XUNULLHbLIX 1 KOM-
MYyHarnbHbIX YCIyr, NOCKOMbKY 3aKOHOAATENbHO HajeneHbl NPaBoOM OCYLLECTBISATL 0OLIECTBEHHbIN KOHTPOMb
3a cobniogeHnem npas notpebuTenein n HanpaensATb B OpraHbl rOCYAapCTBEHHONO HaA30pa U OpraHbl MecT-
HOro camoynpasneHus UHhopMaLuio 0 hakTax HapyLLUeHUsi Npas noTpebuTenen Ans NPOBEAEHUA NPOBEPKU
3TUX (hakTOB U NPUHATUSA COOTBETCTBYIOLLMX Mep. ObLyecTBeHHble 06beanHenus notpebutenen Bnpase Tak-
K€ NPOBOANTL HE3aBUCHMYIO OKCNEPTU3Y KaYEeCTBA XUNULLHLIX U KOMMYHanbHbIX YCyrT.

Ecnu nHhopMUPOBAHHOCTL NOTPEOUTENEI HUNULLHBIX U KOMMYHAanbHbIX YCIyr B AoMax, obcnyxusae-
MbIX OQHOW YNpaBMAIoLLei opraHu3auumeit, 0 BO3MOXXHOCTU NoAaTb CyObLEKTy 0OLeCTBEHHOr0 KOHTpons 06-
paLLeHune C NpeTeH3nelt K UCNONTHUTENIO yCnyr cocTaBnseT He MeHee 70 %, nokasaTtenem ypoBHsA cobniogeHus
npas NoTpebuTenemn XXUNULLHLIX 1 (MNK) KOMMYHanbHbLIX YCryr ux ucnonuurenamu (CI) MOXeT CnyxuTb Benu-
YMHa, NPSMO NPONOPLMOHANBHARA YUCTY KBAPTUP B 06CNY)KMBAEMbIX MHOTOKBapTUPHBIX AoMax (Ky) 1 06paTHo
nponopuuoHanbHas obwemy yucny o60cHoBaHHbIX npeTex3uii (Or):

Crn=K,:on.

CooTHoweHue aTtoro nokasarensa CIM co cpeaHei LeHon ycnyru no ynpasneHuto owmum uMyLecTeom
AOMa Ans OAHOW KBapTUpbl B o6cnyxueaembix gomax (LIY) MOXeT cnyxuTb nokasarenem kavecrea ynpas-
nexus o6LWMUM UMYLLIECTBOM MHOrOKBapPTUPHbIX AOMOB, OCYLLECTBAAEMOro ynpasnsioLwei opraHnsaumen unu
TCX (KY):

KY=CMn:uy.

[ina oueHkn cobBnioaeHUa UCNONHUTENEM YCNyru nNpaea rpaxaaH Ha camo3alluTy CBOMX npas, ycra-
HOBNEHHOTO rpa)aaHCKUM 3aKOHOAATENbCTBOM, MOXET ObiTb PEKOMEHAO0BAH nokasarens kayectsa paboTb
UCNOMHUTENA YCAYru ¢ 060CHOBaHHbLIMM NPeTeH3uAMU noTpedutenedn (P):

Pp=@-My+2-N,+MN,-3-N0y):N,

rae M — obuee Konu4ecTBo 060CHOBAHHbIX NPETEH3UN;

ny — KONU4ecTBO 060CHOBAHHbIX NPETEH3UN, NPUYUHBI KOTOPLIX MOMHOCTBLIO YCTPaHEeHb! nocne obpatue-
HUA noTpebuTens B pesynsrate AesATenbHOCTU AaHHOW OpraHu3auuu;

M, — KonM4ecTB0 060CHOBAHHbIX NPETEH3MI, HA KOTOPLIE AaHbI OTBETHI MO CYLLECTBY U NPUYMHBI KOTOPbIX
YaCTUYHO yCTpaHeHbl nocne obpalyeHus notpebutens B pesynsrate AesTenbHOCTH JaHHOW opra-
HU3auuu;

I'Ip — Konu4yectso 060CHOBAHHbIX NPETEH3UIA, HA KOTOPbIE AaHbl HENOMHbLIE OTBETHI MO CYLLECTBY U NpU-
YMHbI KOTOPbIX HAYanK YyCTPaHATLCA Nocrie obpalyeHusa notpebutens B pesynsrare AesTenbHoCTU
[aHHOW opranusauum nubo AaHo 060CHOBAHHOE Pa3bACHEHUE HEBO3MOMXHOCTW YCTPAHEHUA Ha-
pyLueHus B BnwxanLuein nepcnekTuse;

M,, — k0nM4ecTBo 060CHOBAHHBIX NPETEH3NH, HA KOTOPbIE HE AaHbl OTBETHI MO CYLUECTBY U NPUYNHBI KO-

TOPbIX HE YCTPAHSAKTCA AAHHON opraHu3auuen nubo aaH He0BOCHOBAHHBIN OTKA3 yCTPaHUTbL Hapy-
LIeHue.

6 Mopsaok opraHu3auum o6 ecTBEHHOro KOHTPOnA cobnoaeHus
npaB noTrpedurenen XuUnuiHbLIX U KOMMYHanbHbIX YCIyr
06w ecTBEeHHbIMU 00bLeAUHEHUAMMU noTpedbuTenen

PekoMeHayembii MopsioK OpraHM3auun oBLIEeCTBEHHOTO KOHTPONns cobniofeHus npae notpeburene
XUMULLHBIX U KOMMYHambHbIX YCyr 06LeCTBEHHbIMU 00beaMHEHUAMU NOTpebuTenen BKMNIOYAET 7 aTanos:

1. MoarotoBka meToaguyeckoin 6asbl Ans npuema obpaiueHunii notpeduTenen n aHanusa Apyrux UCTOUHU-
KOB UH(POpPMAaLMK O HapyLUEHUsIX NPaB NOTPebuTenen XMNULLHbLIX 1 KOMMYHarbHbIX YCIyT.
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2. MakcumanbHO LUMpOKoe pacnpocTpaHeHne uHdopmauun 06 ocylecTenednn obLecTBeHHbIM 00b-
eauHeHneM notpebutenen o6LIEeCcTBEHHOro KOHTPONst cobnoAeHUst Nnpas NOTPebUTENEN XUMULLHBIX U KOMMY-
HanbHbIX YCNyr.

3. Opranuszayus npuema obpatyeHuin notpedburenen u NPOBEPKK UX NOANIMHHOCTU U ayTEHTUYHOCTH (Ha-
nuyue 3asBuTenNs, ero NPOX1BaHWe No yKasaHHOMY afpecy, NPaBunbHOCTb YKa3aHUsi UCNONHUTENSA YCIYrn U
ynpasnstoLlen opradusauun unu TCX) n no BOZMOXHOCTU UX 060CHOBAHHOCTMW.

4. HanpasneHue cBoux 06paLyeHuii ¢ uHhopmaumen o npeTeH3nax notTpedutenei UCNONHUTENAM yCnyr
1 Npu HeoBxo0AMMOCTH OpraHamM rocyaapCTBEHHOrO Haa3opa U OpraHam MEeCTHOro CamoynpaseHns.

5. OcyulecTBneHne KOHTPOnsA 3a pearupoBaHMEM UCMONHUTENen ycnyr u Apyrux aapecatos Ha CBOU
obpalueHuns.

6. OueHka nokasarenen ypoBHa cobniogeHuns npas notpeburenen ncnonsurenamu yenyr Cl, kayecrsa
ynpasnexsus obLwmmM MMyLLIECTBOM MHOrOKBapTUpHbIX AoMOB KY 1 kayectsa paboTbl uCnonHuTenein ycnyr ¢
060CHOBaHHbLIMU NPETEeH3uAMU notpedutenei P,

7. Nybnukauus n pacnpocTpaHenne nHopmauumn 0 pesynsratax 00LIEeCTBEHHOr0 KOHTponsa cobntoae-
HWUA NpaB NOTpebuTenemn XUNULHbLIX 1 KOMMYHanbHbIX YCIyT.
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Mpunoxexue A
(obsi3aTenbHoe)

MpeomeTHbIN KnaccudukaTop obpaweHun norpedurtenen
KUMUWHBIX U KOMMYHasbHbIX yCnyr

1. HeHapnexalyee cocTosiHe MHOTOKBapTUPHOTO XUIOro JOMa, ero afIeMEHTOB,
NpUAOMOBON TEPPUTOPUN

1.1. ®yHAaMeHTa, KanuTanbHbIX CTEH, MEeXATaXHbIX NepeKpbITU
1.2. Kpbiwu
1.3. MNMoaBanos
1.3.1. CaHuTapHoe cocTosiHUe (KpblCbl, KOMapbl, 3anax)
1.3.2. BatonneHue
1.3.3. MoTepu Tenna
1.3.4. CBoGoAHbIN AOCTYN MOCTOPOHHUX NULY
1.4. YeppakoB
1.4.1. CanuTapHoe cocTosHue
1.4.2. OnacHocTb BO3ropaHua
1.4.3. lNoTepu Tenna
1.4.4. CBo60AHbIN AOCTYN NOCTOPOHHMUX NULY
1.5. ®acagos
1.5.1. LlenocTHoCTb noBepXHOCTEM!
1.5.2. Ko3blpbKku, CTyNeHbKW
1.5.3. BankoHbl
1.5.4. TMoTepu Tenna
1.6. MNMoabe3nos, NEeCTHUYHbLIX NMOLIAAO0K U NPONETOB
1.6.1. LlenocTHOCTb 3neMeHTOB (ABEpPHbIE U OKOHHbIE BNOKKU, CTEHBI, CTYNEHbKW, Nepuna uT. 4.)
1.6.2. CaHuTapHoe cocTosiHue (rps3b, 3anaxu u T. n.)
1.6.3. OcBelyeHue
1.6.4. MNoTepu Tenna
1.6.5. CB0oGOAHBIV JOCTYN NOCTOPOHHUX NWLY
1.7. O6Len0MOBOro HXeHepHoro o6opyaoBaHus
1.7.1. NudpTosoro
1.7.2. GneKTpuyeckoro
1.7.3. Ta3oBoro
1.7.4. OtonutenbHoro
1.7.5. XonopHoro BogocHabxeHus
1.7.6. opsayero BogocHabxeHus
1.7.7. BogooTteeaeHus
1.7.8. BeHtunayum
1.7.9. MycoponpoBoaa
1.7.10. MeperosopHo-3amo4Horo yctpoictea ([3Y, somocdoHa)
1.7.11. ABTOMaTU4ECKOro NPOTUBOMOXaPHOro 3aLUTHOro yCTpoiiCcTBa
1.7.12. [JoMOBOW aHTEHHbI
1.7.13. ObwenomoBbIx NpUBOPOB y4eTa BOALI, TENMA U T. N. (B TOM YUCne UX OTCyTCTBUE)
1.8. MNpuaomoBoi TeppUTopum
1.8.1. BnaroycTpoicTBo, 03eneHeHune
1.8.2. [detckue nnowjagku
1.8.3. OcselyeHune
1.8.4. CaHuTapHoe cocTosiHue
1.8.5. O4ucTka NpoxoAoB OT CHera U nbaa
1.8.6. O4uncTKa KpblLl 1 hbacagoB OT ONacHbIX cocynek
1.8.7. BblBO3 Mycopa 1 caHUTapHoe COCTOsHUe MecT ero cbopa
1.9. [pyrve npeTeHanun K COCTOSHUIO Aoma

2. HeHagnexaliee cOCTOSIHUE HENPUBATU3NPOBAHHOIO XUMOTO NOMELLEHUs

2.1. BHYTpUKBapTUPHbIX CTEH, Neperopofok, nona, noTosnka, ABEPHbLIX U OKOHHbIX BrokoB
2.2. OneKTponpoBOAKU, ANEKTPONIUTLI
2.3. Mazosoro o6opynoBaHus
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2.4. ObopyanoBaHus BoAoCHabXeHNUA U BOAOOTBEAESHUA
2.5. OronuTensHoro obopyaoBaHUAa

2.6. MNpubopos y4eTa (B TOM YUCNE UX OTCYTCTBUE)

2.7. WUHoro o6opyaoBaHua

2.8. [lpyrvie npeTeH3nn K COCTOAHWUIO NOMeLLeHUs

3. Henagnexawme AOCTYNHOCTb U Ka4eCTBO KOMMYHalnbHbIX ycnyr

3.1. 3nekTpocHabxeHue
3.1.1. OtcyTCcTBUE NOAKIHOHEHUS K AreKTPUYECKON CEeTU
3.1.2. OTKMO4EHUA Nofavun ANeKTPOIHeprum
3.1.3. HeHaanexalyee Ka4eCcTBO MEeKTPOIHEPrUM (HanpsXeHue, YactoTa aneKTpPUYecKoro Toka)
3.2. MasocHabxeHue
3.2.1. OtcyTcTBue nogayu rasa
3.2.2. OTKNIOMEHME NoAAYMN CETEBOrO rasa
3.2.3. HeHnapnexauee ka4ecTBo 6annoHHoro rasa
3.3. XonoaHoe BogocHabXeHue
3.3.1. OtcyTcTBME NOAAYM XONOAHON BOAbI
3.3.2. OTKNIo4eHne noga4mn XonoaHown Bogbl
3.3.3. HepocTraToyHblit 06beM NOCTYNNEHUA BOAbI
3.3.4. HeHapnexaulee ka4ecTBo BOAbLI (3anax, ocafok, LUBeT)
3.4. lopsadee BogocHabxeHue
3.4.1. OtcyTcTBUE NOAAYU ropaYen BoAb
3.4.2. OTkno4eHWe noaadun ropsyein Boabl
3.4.3. Henagnexawue napameTpbl noga4un (Hanop, Temneparypa)
3.4.4. HeHapgnexallee ka4ecTBo BOAbI (3anax, LUBET, 0CafokK)
3.5. BopgooTtBegeHue
3.6. OtonneHune
3.6.1. OtcyTcTBME NOAKMIOYEHUA K LIEHTPanu3oBaHHOMY OTOMNEHUI0
3.6.2. OTKnNo4eHne oTonneHus
3.6.3. Henagnexauan TeMneparypa TennoHocuTens
3.7. Opyrue npeTeH3nn K AOCTYNHOCTU U Ka4eCTBY KOMMYHaNbHbIX YCnyr

4. Bonpocbl ¥ NPeTeH3UM Mo onsiare CoOAEpPXaHUA U PEMOHTA XUITOTO NOMELUEHUS U KOMMYHaNbHbIX yCnyr

4.1. Mpoeepka NpaBUNbHOCTU pacyeTa obsizatenbcTs NOTpedUTena no onnare padot u ycnyr
4.2. Mopsaok ocnapueaHus NpaBunNbHOCTW pacyeTa U KOPPEKTUPOBKK nnaTtexen notpebutenem
4.3. Peanusauyus rpaxaaHamMmu npas Ha NbroTbl, KOMNeHcauuu, cybeuaum

4.4. [pyrve Bonpockl U NPeTEH3nu no onnare

5. HeHapnexauwlee ynpaeneHue MHOroKBapTUpPHbIM XUIbIM JOMOM

5.1. HenpeactasneHue YK, opraHom ynpaenenus TCX (PKCK) undopmauumu o6 obbeme, KayecTse u CTOMU-
MOCTU ycnyr v paboT no ynpasneHuto AOMOM, COAEPXaHUI0 U PEMOHTY obLero nmyLlecTsa B AOME, KOMMYHaNbHbIX

yenyr
5.2. HepoctosepHocTb uHopmauun YK, oprada ynpaeneHnus TCX (MKCK)
5.3. HeHapgnexaujee ncnonb3oBaHue obuiero uMyLecTea
5.4. HeoGecneyeHune Hagnexatlero cogepxaHus obliero umyLyectsa
5.5. HeobecneyeHune Hagnexallero kayecTsa TekyLLlero peMoHTa obLiero umyLiectsa
5.6. HeobecneyeHune Hagnexallero Ka4ecTsa KanuTanbHOro peMOoHTa, PEKOHCTPYKLMM XUIOoro Joma
5.7. HeobecneveHve Hagnexallero ka4yectea KOMMYHanbHbIX ycnyr

5.8. HeoBecneyeHue nHbIX 0683aHHOCTEN NO YNPaBNEeHWo JOMOM, NPEAYCMOTPEHHbIX A0rOBOPOM ynpasne-
HUA LOMOM, rOA0BbIM MfI@HOM COAepXaHUs U peMOHTa obLLero umyLlecTea B AOMe, peLleHUsMN opraHa ynpaene-

Hua TCXK (PKCK)

5.9. HapyuweHue TpeGoBaHuii kK NOpsAAKY ocyllecTeBneHus Bbibopa cnocoba ynpaeneHnsa 4oMoM, BeiGopa YK

6. [pyrue npeTeH3uu, BONpoChl, NPeanoXeHus norpedureneil
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Mpunoxexue b
(obnasatensHoe)

CraHgapTHble (hopMbl 0GpaleHuii noTpeduTenemn XunuwHbIX
M KOMMYHarbHbIX ycnyr B o6ecTBeHHbIE 00beaAuHeHUs

B ofwecTBeHHoe o6beanHeHue norpeduTenei

ot rp.

NpOXWBaloLLero no agpecy:

KOHTaKTbl: Ten.
an. agpec

1. HeHagnexalee cocTosHMe MHOTOKBapTMPHOTO XUIIOro [ioMa,
€ro aneMeHToB, NPUAOMOBOW TEpPPUTOPUU

[loM no ykasaHHOMY agpecy, B KOTOPOM 5 MPOXWUBal0, HAXOAWUTCA B HEHaanexallem cocToaHuu. 3To KacaeTca:
dyHaameHTa

KanuTtanbHbIX CTEH

MexaTaxHbIX NepeKkpsITUiA

Kpbiwum

[MoaBanos (caHumapHoe cocmosHue, 3amornneHue, nomepu menna, c8o0600HbIL GoCcmyn MOCMOPOHHUX NUY,)

YeppakoB (caHumapHoe CoCmosHUe, oracHoCMb 80320paHUs, nomepu menna, ceobo0HbII Gocmyr MOCMOPOHHUX NUY)

dacapos (yenocmHocme nosepxHocmell, Ko3blpbKu, 6ankoHbl, nomepu menna)

Moabeanos, NECTHUYHBLIX NOLWAA0K U NPONETOB (Ue0CMHOCMb 31eMeHMO8, caHumapHoe CoCmosHuUe, oceeue-
Hue, nomepu menna, c80600HbIT Gocmyn NOCMOPOHHUX NUL)

O6LLeaoMOoBOro UHXEHEpHOro 06opyaoBaHUS:
IndpTosoro

OneKkTpuyeckoro

[fasoBoro

OTonuTensHoro

XonoaHoro BogocHabxeHns

FopsYero BogocHabXeHUs

1
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BopgooTreBegeHus

BeHTunsauuu

MycoponpoBoaa

MeperoBopHo-3amoyHoro yctpoictea (113Y, domoghoH)

ABTOMaTU4ecKoro NPOTUBOMNOXaPHOro 3awuTHOro YCTpOﬁCTBa

L[oMOBOW aHTEHHbI

ObLeaoMoBbIX NPUBOPOB y4eTa BOAL!, Tenna u T. n.

Yero-To uHoro

MpuaoMoBoi TEppUTOPUM:
BnaroycTpoicTBa, o3eneHeHus

[eTckux nnowaaok

CaHUTapHOro COCTOAHUA

OYMCTKU MPOXOAOB OT CHera U Nbaa

OUNCTKM Kpbil ¥ hacafoB OT OMacHbIX Cocynek

BbiBO3a Mycopa U CaHUTapHOro COCTOSIHUA MecT ero c6opa

OTW HE[OCTaTKU MPUUMHAIOT MHE U APYrM XUTENSM 40Ma MaTepuanbHbiil U MOpanbHbI Bped, Bbipaxatowuecs B
TOM, YTO (TopYya MOe20 UMyUecmea, 8bIHYXOeHHbIe QOMONHUMENbHbIE 3ampambl cpedcme, YiyuweHHas ebizoda 8 cessu
C 8bIHYXOEHHbIMU TOMEPSMU 8PeMEHU, (hu3uYecKue U HpaecmeeHHbIe cmpadaHus):.

7, Moun coceaum obpalyanuce ¢ xanobamu Ha HeHaanexatyee coctTosHue aoMa (kmo, Koada, Kyda, Kakue omeemsl
nony4unu).

OpHaKo OTMeYeHHble BblLLe HEOCTaTKU 10 CUX MOP He yCTpaHeHb!. MpoLuy NOMOoYb XUTENAM Hallero aoma A06UTb-
CS CKOpEeWLLEero ycTpaHeHus ykasaHHbIX HeJOCTaTKOB.

2. HeHapnexaluee COCTOsIHME HEMPUBATU3NPOBAHHOTO XUMOrO MOMELLEHNsI B MHOTOKBapTUPHOM oMe

KBapTupa (komMHaTa) no ykasaHHOMY afipecy, B KOTOPOW A NPOXUBal0 B Ka4ecTBe HaHUMaTens (YneHa ceMb Ha-
HUMaTens), HaXoAUTCS B HEHaAeXalleM COCTOSHUU. 3TO KacaeTcs:
CTeH, NneperopofokK, nona, NoToska, ABepHbIX U OKOHHLIX 6110KoB, 6ankoHa

OnekTponpoBoaku 1 o6opyaoBaHus

[asoBoro o6opyaoBaHus
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OBopyaoBaHWs BOJOCHAOKEeHUs U BOJOOTBEAEHUA

OTonuTensHoro o6opyaoBaHusi

MpuGopos y4eta

MHoro o6opyaoBaHua

3TU HeAOCTaTKN NPULUHSIIOT MHE U MOeit CeMbe MaTepuasbHblii U MOpanbHbIii Bpes, BbIpaXaloWwuiica B TOM, YTO
(nopya Moe2o umMywiecmea, 8biHyXOeHHbIe AONONHUMeNbHbIe 3ampambl cpedcms, YryuleHHas ebl2oda 8 Ces3U C 8bIHYX-
OeHHBIMU MOMepSIMU 8PEeMEHU, (hu3UHeCKUe U HpaecmeeHHbie cmpadaHus):

Mbl o6palyanuce ¢ xanobamu Ha HeHaanexallee COCTOSIHUE XWUNOro NoMeLleHus (kmo, koada, Kyda, Kakue om-
8embl nony4unu):

OpHaKo OTMEYEHHbIE BbilE HEAOCTATKU A0 CUX MOp He ycTpaHeHbl. Mpoluy noMoyb Ham AobuTbes ckopeiillero
yCTpaHeHUs ykadaHHbIX He4OCTaTKOB U BO3MELLEHUS MPUMUHEHHOTO HaMm Bpeaa.

3. HeHagnexauue [OCTYNHOCTL U KaYeCTBO KOMMYHalbHbIX yCnyr

B kBapTupe (BomMe) No ykasaHHOMY afpecy, rAe A NpoXuBato B ka4yecTBe coBCTBEHHUKA (YneHa ceMbi COOCTBEHHM-
Ka, HaHMMaTens, YneHa cembi HaHUMaTens):

OnekTpocHabxeHue (He NodKno4eHo, HepedKo npepbisaemcs, oCyuecmernsemcs co cKadykamu HarnpsxeHus, He-
Hadnexauwiel Yyacmomol 3/1eKmpu4ecKko20 moka)

lasocHabxeHnue (He nodknro4eHo, HepedKo npepbieaemcs, HeHadnexauwee Kayecmeo b6anoHHO20 2a3a)

XonoaHoe BogocHabxeHue (He nodkn4eHo, Hepedko npepbisaemcs, HedocmamoyHbil Hanop eodbl, HeHadnexa-
wjee ka4yecmeo 800kl — 3anax, ocadok, ysem)

lopsdee BogocHabxeHue (He MooKn4HeHo, HePeOKo npepbsieaemcs, HeHadnexauwul Hanop, memnepamypa, He-
Hadnexauwjee ka4ecmeo 800kl — 3anax, ocadok,usem)

BogooTBeaeHue (Yacmeole 3acopbl, 3anax)

LleHTpanuaoBaHHOe oTonnexue (omcymemeyem, HepedKo npepbieaemcs, 8 NoMeuweHUU CAUUIKOM HU3Kas mem-
nepamypa)

[pyrue npeTeHann K JOCTYNHOCTU U Ka4yecTBy KOMMYyHasnbHbIX ycnyr

3Tn HepocTaTkn NPUHUHAOT MHe U MOeil ceMbe UMYLECTBEHHbIN yuiepd U MopanbHbii Bped, BblpaXalolmecs B
TOM, YTO (YKa3ame ebIHyxOeHHbIe 00nonHUMenbHbIe GhuHaHCo8ble 3ampamel, yrnyweHHasn ebl2oda, ¢husuyeckue u Hpas-
cmeeHHble cmpadaHus):

Meb! obpalyanucek ¢ xanobamu Ha HeHaanexaliee Ka4ecTBo KOMMYyHanbHbIX ycnyr (ko2da, Kyda, kakue omeemel
noayyunu):

OpHaKo OTMeYeHHbIe BbIle HEfOCTaTKU 40 CUX NOp He ycTpaHeHbl. Mpoly NoModb HaM A0BUTLCA cKopeiiLuero
YCTpaHeHUs ykasaHHbIX HEOCTATKOB W BO3MELLEHUSI NPUHNHEHHOTO HaM Bpeaa.
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4. Nnara3a coaepXxaHue U PEMOHT XXUJTOro NnomMeLleHns U 3a KOMMyHalbHble yenyru

MpoLy npoBepuTb NpaBUNbHOCTL pacyeTa 0b6s3aTenbeTB Moel ceMbm (Moux 0683aTenbeTB) NO onnarte cogepxa-
HUA U PEMOHTA XWUIOro NoMeLLeHUs (KBapTupbl, KOMHaTbI) MO yKa3aHHOMY afpecy, KOTOpoe Mbl 3aHUMaeM B KadecTse
cobCTBEHHUKOB (HaHUMaTene), ¥ NPeAoCTaBIIeHHbIX HaM KOMMYHarbHbIX YCIyr.

Mpunarato KoNuW KBUTaHLUMW Ha ONnary 3a NocrnefHuin MecsaL, u MHOPMaLMIo 0 3aHMMaeMoii nnowaau, ee Gnaro-
YCTPOICTBE U COCTaBe 3aperucTpupoBaHHbIX Ha Hell rpaxaaH, 06 0CHOBaHUsIX, AalOLLUX HaMm Npasa Ha NbroTbl No onnare,
XUNULLHBIE KOMNeHcauun 1 cybeuauu, a Taloke MHOpMaLMIo O NokasaHusix Npubopos yyeTa noTpebnsemMblx HaMu KoM-
MyHarbHbIX pecypcoB.

MpaBUNbHOCTL pacyeTa yKadaHHbIX B KBUTAHLMW CYMM BbI3bIBAET Y MEHSI COMHEHUA, NOCKONbKY

Ecnu Bawa npoeepkKa noaTesepauT HeobocHOBaHHOE 3aBbiLLEeHUe YKa3aHHbIX B KBUTaHUUU CYMM, npoLwly UHOpMHU-
poBaTb Hac O nopsake obxanoBaHua Nony4YeHHbIX CYETOB U NogaepXaTb Hac B TAKOM obxanosaHuu.

5.1. Henpepocrasnenue YK, opravom ynpaenenus TCX (PKCK) o6saszarenbHoin uHgopmauuu

B cBAsu ¢ TeM, yto Ynpaensiowas komnaHus (Mpaenenue TCXK, KCK)
MHOrOKBapTUPHOro JoMa Mo ykasaHHOMY ajpecy, B KOTOPOM S MPOXMUBAIO B KayecTBe COOCTBEHHUKA (YneHa ceMbM cob-
CTBEHHMKA, HAHUMATENS, YneHa CeMbU HaHUMaTens) He pasMmellaeT B ceTU MIHTEpPHET M He npefocTaenaeT nyonu4Ho
APYruMn JOCTYNHBLIMK ANSA XuTenein goma cnocobamu oguumanbHyio nHgopmaumio 06 obbeme, kayecTse U CTOUMOCTU
onnayuneaembix Hamu ycnyr u paboT no ynpasneHuto JOMOM, COAEPXaHUIO U PEMOHTY obLLyero umyLlecTsa B JoMe, Npejo-
CTaBnAeMbIX KOMMYHarbHbIX YCIyT, NPoLly NOMOYb MHE MOMYYUTb YKadaHHY UHdopMaLmio.

5. 2. HepoctoBepHocTb uHpopmauun YK, oprana ynpasnenus TCX (KCK)

CornacHo uHdpopmauuu, pasmeleHHon YK (npaenennem TCXK, XKCK) aoma no ykazaHHOMY agpecy, B KOTOPOM S
XUBY B Ka4ecTBe COOCTBEHHMKA (YneHa ceMbyu COBCTBEHHMKA, HAHUMaTENS, YNeHa CeMbWU HaHUMaTens), Ha CBOeM caiite
, B roay B Hawem gome 6biu BbINONHEHbLI paboTbl No

OpHako 3Th paboThl YaCTLH He BLIMOMHANUCL BoobLue (
), YaCTbHO BLINOMHEHLI B MEHbLUEM obbeme (
), YTO MOXET BbITb NOATBEPXKAEHO

(npoeepkoli Ha Mecme, caudemensCKUMU NoKa3aHUSMU, OOKyMeHmamu,)
MpoLly pasbACHUTb, Kak A MOTY OCMOPUTL YKa3aHHYH HEefOCTOBEPHYIO MHOPMAaLMIO, U OKa3aTb MHE MoMOoLb B
3TOM.

5.3.—5.8. Hecobniopenue YK, opraHom ynpasnenusa TCX (KCK) o6a3arenbHbix TpeGoBaHuii
1 UHbIX 06A3aHHOCTEN NO YNPaBNeHUo JOMOM
B fome no ykasaHHOMY agpecy, rae s NpoxuBalo B ka4ecTee coOOCTBEHHUKA (UneHa ceMbu COBCTBEHHUKA, HaHUMa-
Tens, YneHa cembu HaHumarens), YK (opraHom ynpasneHus TCX, XKCK) cuctematuyecku Hapylwarotea obasarenbHble
TpeboBaHus
K MCMonb3oBaHuio obLyero uMmyLectsa

K cogepxaHuio obLiero umyllectsa

K Ka4eCTBy TeKyLLero peMoHTa obLero UMyLLecTsa

K Ka4eCTBY KanuTanbHOro peMoHTa, PEKOHCTPYKUWK AoMa

K AOCTYNHOCTYH U Ka4ecTBY KOMMYHanbHbIX yCnyr

a TaKke UHble 0653aHHOCTHU NO yNpaBneHNio AOMOM, NPEeAYCMOTPEHHbIE JOrOBOPOM YNpaBneHWUst AOMOM, roAOBbIM
nnaHom cofepxaHus u pemoHTa obLyero uMyLLecTea B Jome, pelleHUAMU opraHa ynpaeneHusa TCXK (XKCK)
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Mbl obpatyanucs ¢ xanobamu Ha NnepeyncneHHble HapyLleHus (kmo, ko20a, Kyda, Kakue omeemb! NonyYunu):.

OAHaKo OTMEHEHHbIE BbilUe HEJOCTaTKM YNpaBneHnst AOMOM [0 CUX MOp He yCTpaHeHbl. MpoLly pasbsacHUTb, KTO
ynonHoMmoueH 06si3aTh HapyLUUTENsA YCTPaHWUTL yKadaHHble HeJOoCTaTKu, U NOMOYb HaM J0BUTLCS WX CKOpeiiLlero ycTpa-
HEeHUs.

5.9. HapyweHue TpeGoBaHMi K NOPAAKY OCYLLECTBIEHUS
Bbl6opa cnocoba ynpasneHus 4oMoM U BbiGopa YK

MHoroksapTMpHLIM AOMOM MO yKa3aHHOMY afpecy, rae S MpoXuBal B KayecTee COBCTBEHHWKA (HaHWMaTens),
ynpasnseT

OpHako nNpaBo ynpaBneHnst ykasaHHbIM JOMOM BbiNo MOMy4YeHO eto (MM) HE3@KOHHO, MOCKOSbKY:

lMpolly pasbACHUTbL, KTO U KakUM 0Bpa3om MOXET MpuaHaTbh HE3aKOHHOCTb yKadaHHbIX AeWCTBUM U obecneynTb
cobCTBEHHUKaM NoMeLLeHN B HalleM [JoMe BO3MOXHOCTb 3aKOHHO BbIGpaTh cnocob ynpasneHus LOMOM U, ecnu 370 no-
Tpebyetcs, YK, a Takke okasaTb HaM COAENCTBIE B peanuaaLum aTUx Halmux npas.
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Mpunoxexue B
(obsasaTenbHoe)

CraHpapTHbie (hopMbl 06paweHnin o61wecTBEHHON OpraHm3auum
K CyObeKTam HapyLweHusi NpaB NoTpebuTenei XunuwHbIX U KOMMYHanbHbIX yenyr
M B OpraHbl rocyJapcTBeHHOro Haa3opa

1. HeHagnexauee coCToOAHWE MHOMOKBapTUPHOIO XUIOro AOMa, ero 35IeMeHTOB, anAOMOBOﬁ TeppuTopuu

B Hawe O3 obpatuncs rp.

B Ynpagsnstouwyto komnauuio (Mpaenenue TCX, XKCK,
€CN OHU CaMu OCYLLECTBRRAIOT YNnpaBleHue XunbimM
LOMOM)

Konusi: B NocynapcTBEeHHY O XUMULWHYIO UHCNEKLUUIO
obnacTtu (pecnybnuku, kpas,

Mocksbl, CankT-lleTrepbypra)

-

npoXusatoLwuit no agpecy

B 4OMe, ynpasneHne KOTOpbIM OcyLlecTensAeT Balua opraHusauusi, ¢ NpocbBoii 0 3alyuTe Npas NPOXUBAIOLLUX B yKa3aH-
HOM AoMe noTpebuTeneit yenyr u paboT No CoaepXXaHuio U peMOHTY 0BLIEro MMyLLECTBa B XUNOM AOME Ha Hagnexallee
COCTOSIHWE 3TOro UMYLLECTBa, YCTpaHeHUe UMEHLLUXCA HE[OCTATKOB B €0 COCTOSHUM U BO3MELLEeHUe Bpeaa, NPUHMUHEH-
HOrO UM BCMEACTBUE 3TUX HEAOCTATKOB. 10 €ro yTBEpXAeHNto, 3TU HELOCTAaTKK KacatoTCs:

dyHaaMeHTa

KanuTtanbHbIX CTeH

MeXaTaxHbIX nepeKkpbITHi

Kpbiwm

Moaganoe (caHumapHoe cocmosaHue, 3amonnexHue, nomepu menna, c80600HbII docmyn MOCMOPOHHUX NUY)

YepraKos (caHumapHoe cocmosHUe, 0NacHoCmb 80320paHUs, omepu menna, ceo600HbIT AOCMY MOCMOPOHHUX MUL)

®dacapos (YenocmHocme nosepxHocmell, KO3blpbKU, 6anKoHbl, nomepu menna)

MoAbe3noB, NECTHUYHBIX MIOLAZAoK U NPOMETOB (YeI0CMHOCMb 31eMEeHMOo8, caHumapHoe CocmosHUe, oceewe-

Hue, nomepu menna, ceob600HbIl docmyn MOCMOPOHHUX NUL)
ObLea0MOBOro UHXeHEpHOro 06opyaoBaHUS:
Jucpbrosoro

SnekTpu4eckoro

[azoBoro

OTonuTensHoro

XonoaHoro BogocHabxeHus

[opsavero BogocHabxeHUA

BogooreeaeHus

BeHTUnAUMK

Mycoponpoeoaa

MeperosopHo-3amoyHoro yctpoitctea (M3Y, gomodoHa)

ABTOMaTU4ECKOrO NPOTUBOMOXAPHOrO 3aLLUTHOrO YCTPOiiCTBa

[oMoBOW @aHTEeHHbI

ObLeaoMoBbIX NPMBOPOB y4eTa BOALI, TENNa U T. .
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Yero-To nHoro

MpuaoOMOBO TEPPUTOPUN:
BnaroycTpoiicTBa, 03eneHeHus
[OeTckux nnowjagok
CaHUTapHOro CoCTosHUSA
OunCTKM NPOXOA 0B OT CHera U Nbja
OuncTKM KpbILW U hacafos OT onacHblX cocynek
BblBO32 Mycopa ¥ CaHUTapHOro COCTOSHUSI MecT ero cbopa

OTU HeAoCTaTKU NPUYUHSIOT eMY U APYTM XUTENSIM JOMa MaTepuanbHblii 1 MOpanbHbIi Bpes, Bblpaxaowuics B
TOM, YTO:

Yutenu goma obpalianick k Bam ¢ xanobamu Ha HeHagnexallee cocTosHUe aoma (kmo, koada, Ha Ymo xanoea-
NuCh, Kakue omeembi Moy4unu):.

OpHako OTMeYeHHble Bbllle HefOoCTaTKW B 4acTu

[0 CUX NOp He ycTpaHeHbl. TeM cambiM Balla opraHu3auus NpofonKaeT HapyLiaTb npasa notpebu-
Tenen — XuTenei aoMa, yctaHoBneHHble XXunuwHeim kogekcom PO, MNpaxaaHckum kogekcom PO n 3akoHom PP «O 3a-
WwuTe npae notpeburenei». MNpowy B TedeHne 10 gHe COOOLMTL 3asBUTENIO U HaLLEW OpraHu3aLum o roTOBHOCTHU yCTpa-
HWUTb YKa3aHHbIe HeOCTaTKU U CPOKax WX YCTPaHEeHUs, a Taloke O FOTOBHOCTU BO3MECTUTL 3anABUTENIO Bpes, NPUYNHEHHBbIN
BCNeAcTBUE 3TUX HEJOCTaTKOB. B cnyyae oTCYTCTBUA OTBETA B yKa3aHHbIW CPOK UMW €ro HECOOTBETCTBUA AEWUCTBYIOLEMY
3aKOHOAaTENbLCTBY Halla opraHu3auua rotoBa BbICTYNUTL B 3aLUUTY NOTPEOUTENbCKUX XUNULLHLIX NpaB 3asaBUTENS U, BO3-
MOXHO, APYruX XUTenen ykasaHHoro JomMa B cyfebHoM nopsgke.

2. HeHagnexauiee COCTOsIHME HEMPUBaTU3NPOBAHHOIO XUITOrO NOMELLEHNUs1 B MHOTOKBapTUPHOM AOMe

B ynonHoMoueHHbIN OpraH rocygapcTBeHHOW BNacTu

obnacrtu (pecnybnuku, kpas, Mockebl, CankT-leTtepbypra)
Mnu: B ynonHomoueHHbIi oprad MCY

(no npuHaanexHocTu xunuuHoro ¢poraa)

Konus: B NlocypapcTBEHHYO XUMULLHYIO UHCTIEKLUIO

obnactu (pecnybnuku, kpas, Mockebl, CankT-lNetepbypra)

B Hawe O8I obparuncs rp. ,
NpoXuBatoLWuii No agpecy :
B KBapTUpe (KOMHaTe), OTHOCALLEeNCA K XUNULHOMY doHAy cybbekTa Poccuiickoit Degepauium (MyHULMNaNsHOMY XUMULL-
HOMY ¢poHAY), € Npockboit 0 3aLiuTe NpaB ero U YNEHOB ero CeMbW Ha Haanexatlee CoCTOSHWE 3aHUMaemMoro UMu no Ao-
roBOpY COLUanbHOro Hainma Xunoro noMeLeHns, ycTpaHeHne UMEIoLLUXCS He[0CTaTKOB B €ro COCTOSIHUW U BO3MeLLeHWe
Bpefa, NPUYNHEHHOro UM BCNeACcTBUE TUX HefocTaTKoB. 10 ero yTBepXAEeHWIo, 3TW HEAOCTaTKN KacatoTCs:

CTeH, neperopoAok, nona, NOTosKa, ABEPHbIX U OKOHHbIX 6riokos, GankoHa

OnekTponposoaku 1 obopyaoBaHus

[asosoro o6opyaoBaHus

O6opyaosaHus BogocHabxeHusi U BOOOTBEAEHUS

OTonuTenbHoro 06opyaoBaHus
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MpuGopoe y4eTa

WHoro o6opypoBaHus

OTU HegoCTaTKN NPUYUHSAIOT EMY U ero CeMbe MaTepuanbHbii U MopanbHbIi Bpey, BbipaxalowWwWidics B TOM, YTO:

BassuTenb obpawlancs c xanobamu Ha HeHagnexallee COCTOAHUE XUNOoro NoMeLLeHus (kozda, Kyda, Kakue om-
eemsbl nonyqun):

OpHako oTMeYeHHble Bbille HefocTaTku B YacTh
[0 CUX NOP He yCTpaHeHbl. TeM caMblM COBCTBEHHUK JaHHOMO XWUIoro no-
MeLLEHWUA NPOoAOMKaeT HapyLuaTb Npasa notpebutenein — ero HaHUMaTenen, ycraHosneHHble XXunuiHsIM kogekcom PO
(cT. 65, 66) n 3akoHom PO «O 3awumTe npae notpebuteneii». Mpowy B TeyeHne 10 AHel cCOOOWUTL 3aABUTENIO U HaLLeW
opraHu3ayuu o roTOBHOCTU YCTPaHUTL yKa3aHHble HelOCTaTKU U CpoKax UX YCTPaHEHUs, a TakkKe O rOTOBHOCTU BO3Me-
CTWUTb 3asBUTENIO Bped, NPUYMHEHHbIA BCNeACTBUE ITUX HEAOCTaTKoB. B crniyyae oTCyTCTBUA OTBETa B YKa3aHHbIN CPOK
UNK ero HeCoOTBETCTBUA AENCTBYIOLLIEMY 3aKOHOAATENbCTBY Hala OpraHU3aLMsa rotoBa BbICTYNUTL B 3alLUTy noTpebu-
TENbCKUX XUMULLHBIX NpaB 3asBUTENS U ero ceMbk B cyaebHOM nopsake.

3. [loCTYNHOCTb ¥ Ka4eCTBO KOMMYHarbHbIX ycnyr

B Ynpasnsiouyto komnanuio (Mpaenenue TCX, XKCK)

Konusa: B lNocyaapcTBEeHHYI0 XUITULLHYIO WHCTIEKUUIO

obnactu (pecnybnuku, kpas, Mockebl, Cankr-lerepbypra)

B Hawe O3 obpatuncs rp. ;
npoXuBatoLLmii No agpecy ’
¢ npockboii 0 3aLiuTE NpaB ero W YIEHOB €ro CeMbW Ha AOCTYMHOCTb U Haanexalee Ka4ecTeo NpefocTaBnAemMbiXx UM
KOMMYHanbHbIX YCNYr, YCTpaHeHUe UMEIOLMUXCA B STUX yCnyrax HefoCTaTKoB U BO3MELLEeHNe Bpeaa, NPUYUHEHHOTO UM
BCnefcTBUE 3TUX HeJoCTaTKoB. [1o ero yTBepXXAeHuUio, 3T HeJOCTaTKuU KacalTca:

OneKkTpocHabXeHUs (He MooKIHeHo, HepedKo npepbieaemcs, OCyUeCmeansiemcs Co CKayKaMu HanpsxeHus, He-
Hadnexauwel yacmomol 31eKmpu4ecKo20 moka):

[a3ocHabXeHus (He Nodkmo4eHo, HepPedKo npepbieaemcs, HeHadnexaujee kayecmeo 6annoHHo20 2a3a)

XonofHoro BoAOCHaGXeHUs (He MOOKNIOHEHO, HepPedKo npepbieaemcs, HedocmamoYHbIl Hanop 800bi, HeHadnexa-
wee kayecmeo eodbl — 3anax, ocadok, usem)

[opsiyero BogocHabxeHus (He ModKMo4YeHo, HepedKo npepbieaemcs, HeHaodnexawul Harnop, meMmnepamypa, He-
Hadnexauiee Ka4ecmeo 800kl — 3arax, ocadok, yeem)

BogooTBeaeHun (Yyacmele 3acopel, 3anax)

LleHTpanusoBaHHOro otonnexHus (omcymemeyem, HepedKo npepbieaemcs, 8 MOMeueHUU CIULKOM HU3Kas mem-
nepamypa)

[pyrue NpeTeH3nn K AOCTYMHOCTU U Ka4eCTBY KOMMYHanbHbIX YCryr

3TV HE[OCTATKU NPUYMHSIOT 3aABUTENIO U €r0 CEMbe MaTepuanbHbIiA U MOparbHbIiA Bpef], BbIpaXaloLUiACa B TOM, YTO:
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3asBuTenb obpallanca ¢ xanobamu Ha HeHagnexallee Ka4ecTBO KOMMYHanbHbIX yenyr (koeda, kyda, Kakue om-
eembl rony4un):

OpHako oTMeYeHHbIe Bbllle HeoCTaTKu B 4acTu

A0 CUX NMOp He ycTpaHeHbl. TeM cambiM NpoAoIKaeTCs HapylleHue npae notpebuTeneil kKOMMyHanbHbIX ycnyr, ycTa-
HOBMEeHHbIX KunuuHelM kogekcom PO n 3akoHom PO «O 3awuTe npas notpebuteneit». Mpowy B Tedenue 10 gHew co-
oBWNTL 3a8BUTENIO W Hallel opraHu3auun o roTOBHOCTU YCTPaHWUTL yKasaHHble HEAOCTaTKU U CpoKax UX yCTpaHeHus, a
TaKKe 0 rOTOBHOCTM BO3MECTUTL 3aABUTENIO BPeA, NPUYUHEHHbIA BCNEACTBUE STUX HEAOoCTaTKoB. B cnyyae otcyTcTBUA
OTBETa B yKa3aHHbIil CPOK UM €ro HeCOOTBETCTBUSA AECTBYIOLEMY 3aKOHOAATENbCTBY Halla opraHu3alLms rotosa BbICTy-
NUTb B 3aLLUTY NOTPEBUTENBCKUX XUNULLHBIX NPaB 3asBUTENS U ero ceMbi B cyaebHOM nopsigke.

4. MNnara3sa cogepXaHue U PeMOHT XUJTOro NoMeLLeHnsa U 3a KOMMYHarnbHbIe yCrnyru

B Ynpasnswouyto komnanuio (Mpaenexnune TCXK, XKCK)

Konus: B MNocyaapcTBEHHY 0 XUMMULLHYIO MHCTIEKLUIO

obnactu (pecnybnuku, kpas, Mocksbl, Cankr-Tletep6ypra)

B Hawe O3 o6patuncs rp. ,
NpoXuvBatoLLnii No agpecy ,
¢ npockBoit NpoBepUTL NPaBUNBHOCTL pacdeTa 06A3aTeNbCTB €ro CeMbM Mo OnnarTe CogepXaHua U PeMOHTA XKUNOoro no-
MeLLeHUs (KBapTupbl, KOMHaTbl) Mo ykasaHHOMY agpecy, KOTOpoe OHa 3aHWMaeT Ha npase cO6CTBEHHOCTHU (MO AOTrOBOPY
coyuanbHoOro Haima), U NPeAoCTaBIeHHbIX UM KOMMYHaNbHbLIX YCNyr

Halwa oleHka Ha ocHOBE NpeACTaBNEHHON 3asABUTENEM KOMUU KBUTAHLUW Ha ONNaTy 3a NocneAHuin MecsaL U ero
UHopMaLumn o 3aHKumMaemon nnowjagm, ee GnaroycTpoiicTBe U CocTaBe 3apernCTpUpOBaHHbLIX Ha Hel rpaxaaH u 06 oc-
HOBaHWAX, AaloLUX UM NpaBa Ha NbroThl NO onnare, XUMULLHbLIE KOMNEHcauun U cybeuanm, a Takke O NoKasaHusx Npu-
GopoB. y4yeTa noTpebnsaemMbix ceMbei KOMMYHanbHbIX PEeCypCcoB, BbiSiBUNA B pacyeTe BLICTABNEHHbIX €My K onnare cymMm
cneayroLme ownoku:

lMpoLuy NpoBepuUTL NPEACTABNEHHYIO BhILLIE OLEHKY U B CrlyHae ee NoATBEPXAEHUs NPOBECTY nepepacyeT BbICTaB-
NeHHbIX 3asBuTeNto 0653aTeNLCTB NO ONNaTe CoOAEPKaHUs U PEMOHTA XUIOro NOMELLEHUsI U KOMMYHasbHBIX YCIYT.

5.1. HenpepocrtaeneHue YK, opraiom ynpasnenus TCX (XKCK) undopmauuu o6 o6neme,
KayecTBe U CTOMMOCTU ycnyr u paboT no ynpasneHuio JOMOM, COAEPXaHUIO
1 peMOHTY obLiero umyLLecTBa B JOMe, KOMMyHanbHbIX yCnyr

B Ynpasnstouwyto komnanuio (Mpasnexnune TCX, XKCK)

Konus: B MocynapCcTBeHHY 0 XUNMLLHYIO MHCNEKLUIO

obnactu (pecny6nuku, kpasi, Mockbl, CaHkT-lMerepbypra)

B cBA3un ¢ Tem, yto Bawa Ynpaensiowas komnauua (Mpaenenne TCXK, XKCK) B HapylieHne aeicTaytoLero 3a-
KoHoAaTenbLCTBa He pa3MellaeT B CeTU VIHTepHeT 1 He npefocTaBnseT NyonuyHo ApYriMU JOCTYNHBIMW ANS XuTenen
Aoma cnocobamu ouLuanbHyo nHopmaumio o6 obbeme, KayecTse U CTOMMOCTW OnnavynBaeMblX UMUK yenyr u pabot
no ynpasneHuio JOMOM Mo agpecy ;
cofiepXaHuio 1 peMoHTy obLLero UMyLLecTsa B yKka3aHHOM [OMe, NPpeAocTaBnAeMbIX €ro XunbyaM KOMMYHanbHbIX yCnyr,
npoLly Hezame[nUTeNbLHO NPeKpaTUTb yKasaHHoe HapylleHue npas notpeburtenei yenyr Baluel opraHuaauum no ynpas-
NEeHMI0 yKka3aHHbIM JJOMOM U B CPOK He 6onee 10 AHeit NpefoCcTaBUTb UM YKasaHHYo MHGopMaLMIO.
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5.2. HepgoctoBepHocTb UHbopMauum YK, oprada ynpaenenus TCX (KCK)

B Ynpaensiowyto komnanuio (Mpaenexnue TCXK, XKCK)

Konus: B MlocynapcTBeHHYO XUMTULLHY IO UHCNEKUUIo

obnactu (pecnybnuku, kpasi, MockBbl, CaHkT-lMeTepbypra)

B Hawe O3 obpatuncs rp. ,
npoXuvBaoLLmnii No agpecy
C 3asBeHNeM O HeJOCTOBEPHOCTU ouLManbHON MHGpopMauun Balweit ynpaensioleil KoMnaHum o cocTase u o6beme
BbINOMHEHHbLIX paboT U yCryr Mo CofepXKaHnio U PEMOHTY 06LLEro UMyLLECTBa B XUNOM JOMe NO YKasaHHOMY agpecy, rae
OH 3aHWMaeT Ha npaBe COGCTBEHHOCTW (MO JOroBOpY CoUWanbHOro Haima) kBapTupy (KOMHaTy). Mpolwy paccMoTpeTb
npeacTaBfieHHble UM OCHOBaHWUS TaKkoro BblBoAa W B CpoK He Gonee 10 gHelt AaTb HA HUX apryMEHTUPOBaHHbIA OTBET.
B cny4ae Henony4YeHus B yka3aHHbI CPOK TaKOro 0TBETa UMW €ro Heya0BNETBOPUTENLHOCTU Mbl ByAeM BbIHYXAEHbI Npo-
BeCTU cOBCTBEHHYIO NpoBepKy 060CHOBaHHOCTU YTBEPXAEHUA 3asBUTENA U B cny4ae UX NOATBEPXAEHUA oBpaTUTLCS B
CYA C rpaX/aHCKUM UCKOM B 3aluTy NoTpeduTenei — XuTenei ykazaHHoro AomMa 1 B NpoKypaTypy ¢ npock6oit Bo3byauTb
yronosHoe ferno.

5.3.—5.8. Hecobniopenue YK, opraHom ynpaenenusi TCXK (XKCK) o6si3arenbHbix TpeGoBaHui
1 UHbIX 0BA3aHHOCTEN NO YNpPaBNeHnio JOMOM

B fome no ykazaHHOMY afpecy, rae s NpoxuBato B ka4ecTBe COOCTBEHHMKA (YneHa ceMbi COGCTBEHHUKA, HaHUMa-
Tena, YneHa cembu HaHumarens), YK (opraHoM ynpasnenus TCXK, KCK) cucrematudeckn HapywawTcs obazarensHble
TpeboBaHus:
K ucrnonb3osaHuio obLyero uMyLecTea
K copepxaHuto obLyero uMmyLlecTesa
K KayecTBy TeKyLlero peMoHTa obLyero umyliecrsa
K Ka4ecTBY KanuTanbHOro peMOHTa, PeKOHCTPYKLUUM JoMa
K LOCTYNHOCTU U KayecTBy KOMMYHarbHbIX yCIyr
a Takke uHble 0653aHHOCTY NO YNpaBNeHUIo JOMOM, NPeayCMOTPEHHbIE JOTOBOPOM YNPaBNEeHWUs JOMOM, I'OAOBblM
NNaHoM cofepXaHus U peMoHTa obLyero uMyLLecTsa B JoMe, pelueHusMu oprada ynpasnenus TCXK (XKCK)

Mei o6patianuce ¢ xanobamu Ha nepeducneHHble Hapylienus (koada, Kyda, Kakue omeemebl nony4unu)

OpfHaKo OTMeYeHHbIe Bbille He[OCTaTKU YNpaBneHnusi JOMOM [J0 CUX MOp He ycTpaHeHbl. [poLly pa3bsacHUTb, KTO
yNonHoMoueH 06si3aTb HapyLUMTENs YCTPaHUTL yKadaHHbIe HeAoCTaTku, U MOMOYb HaM A0BUTLCS UX CKOpeWLUero ycTpa-
HEHUS.

5.9 Hapyuwenue TpeGoBaHuii kK NOpAAKY ocylliecTBneHus BbiGopa
cnoco6a ynpaBneHusi [oMoM, BbiGopa YK

MHoroksapTMpHbLIM JOMOM MO yKasaHHOMY afpecy, re si NpoXuBailo B KayecTBe coBCTBeHHUKa (HaHumaTens),
ynpasnser
OpHako NpaBo ynpaBneHusi ykazaHHbIM AOMOM Gbifnio Mosy4YeHo eto (MM) He3aKOHHO, NOCKOMbKY

Mpolly pa3bsACHWUTL, KTO U KakuM 06pa3soM MOXET MpU3HaTh HE3aKOHHOCTb yKadaHHbIX AeNCTBWIA U obecnevnTb
coBCTBEHHWUKaM NMoMeLLeHUi B HaLLeM JOME BO3MOXHOCTb 3aKOHHO BbiGpaTh Crocob ynpasneHus AOMOM 1, eCAK 3TO No-
Tpebyercs, YK, a Taloke oka3aTb HaMm CORENCTBUE B peanuaayum 3TUxX Hallnux npas.
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Mpunoxenue I
(cnpaBouHoe)

FocypapCcTBEeHHbIN XUNUILHbLIA HAA30p
U MyHULMNANbHbLIA XUITULWHBLIA KOHTPOSbL

CornacHo XunuwHoMy koaekcy Poccuiickoit ®egepayum (cT. 20), 2ocydapcmeeHHbil XunuwiHbll Had3op — 3T0
LeATeNbHOCTb YNONHOMOYEHHbIX OpPraHoB UCMONHUTENLHOW BnacTu cybwekTtoB Poccuiickoit Oeaepauun, HanpaBneHHas
Ha npeaynpexaeHve, BbiSBlEHWE U NpeceYeHne HapyLIeHWd opraHaMu rocyaapCTBEHHOW BMacTu, opraHamu MecTHOro
camoyrnpaBeneHus, a Takke puandYeckuMU nuuamn, MHAWBUAYaNbHLIMU NpeAnpUHUMATENAMU U rpaxjaHamMn yCTaHoB-
JIeHHbIX B COOTBETCTBUM C XUMULLHBIM 3aKOHOAATENbLCTBOM, 3aKOHOAATeNLCTBOM 06 aHeprocbGepexeHun 1 o nosbilue-
HUU 3HepreTUyeckon aPdEKTUBHOCTU TpeboBaHW K UCNONBb3OBAHWIO U COXPAHHOCTU XUNULHOro oHAa He3aBUCUMO
OT ero hopM COBCTBEHHOCTU, B TOM 4ucne TpeboBaHWii K XUMbIM NOMELLEHUSIM, UX UCTONb30BaHUIO U COAEpXKaHMIo,
UCnonb3oBaHuio n cogepxaruio obllero nmyljectsa cCoOBCTBEHHUKOB NMOMELLEHWIA B MHOrOKBapTUPHBIX floMaX, (hopMu-
poBaHW0 POHAOB KanUTanbHOrO PeMOHTa, CO34aHUI0 W AEATENBHOCTU OPUANNECKUX NUL, UHAUBUAYaANbHBLIX Npeanpu-
HUMaTenen, ocyLecTBAAWMUX yrpasneHne MHOroKBapTUPHbIMU JOMaMu, OKasblBaloLMX YCNyru U (Unu) BbIMOMHSIOLMX
paboTbl N0 copepXaHunto U PeMOHTY o6LLero UMyLecTBa B MHOTOKBapTUPHbLIX JOMaXx, NPeAoCTaBMNeHNo KOMMYHarbHbIX
ycnyr co6CTBEHHMKaM U NoNb3oBaTenaM NoMeLLeHUin B MHOrOKBapTUPHBIX JOMaX U XWUIbIX OMaX, CreLyuanuanpoBaHHbIX
HEeKOMMEpYECKNX opraHusauuii, KoTopble OCYLUECTBAAT AeATENbHOCTb, HanpaBneHHyo Ha obecnedeHne npoBeAeHUs
KanuTansHoro pemMoHTa obLero uMyLiecTsa B MHOrOKBapTUPHbIX JOMaXx (pernoHanbHbiX ONepaTopos), HapyLUeHWii orpa-
HUYEHWA U3MEeHeHUA pazMepa BHOCUMOW rpaxaaHamu nnatbl 3a KOMMYHanbHble yenyrn, TpeboBaHuin SHepreTUu4ecKoi
3 PeKTUBHOCTU U OCHALLIEHHOCTU NOMELLEeHUIA MHOrOKBapTUPHBIX JOMOB U XUNbIX AOMOB Npubopamu ydeTta ucrnosnb3y-
eMbIX 3HepreTuyecknx pecypcos, TpeboBaHWi K NPEAOCTaBEHUIO XUNbIX NOMELLEeHNA B HaeMHbIX JOMax coLuansHoro
ucnonb3oBaHua (panee — obssatenbHble TpeboBaHUA), NOCPEACTBOM OpraHU3aLuu 1 NPoBeAeHUA NPOBEPOK YKa3aHHbIX
WL, NPUHATUA NPeayCMOTPeHHbIX 3akoHoaaTenscTsoM Poccuitckoin deaepauyun Mep o npeceveHnio U (unu) ycrpaqe-
HUIO BbIABNEHHBLIX HapyLUeHW, U AeATENbHOCTb YKa3aHHbIX OPraHOB WCMONHUTENbHOW BnacTu cybbektoB Poccuitckoit
Defepaluu No cucTemaTudeckomy HabnoaeHWo 3a UCNONHEHNeM 0ba3aTenbHbIX TpebGoBaHuA, aHanusy U NPOrHo3upo-
BaHWIO COCTOSHUA WUCMOMHEeHUA obA3aTenbHbIX TpeboBaHWii NpU OCYLLECTBNEHWM OpraHamu rocyaapcTBeHHOW BNacTy,
opraHaMu MecTHOro camoynpasneHus, KpUANYEeCKUMN NTLaMKU, MHAMBUAYaNbHLIMU NpeANPUHUMaTENSAMU U rpaxaaHamu
CBOEW JeATEeNbHOCTHU.

MyHuyunanbsHbIl XUnuuiHbIb KOHMPOIb — REeATENbHOCTL OPraHOB MECTHOTO CaMOyNpaBneHns:, YNONHOMOYEHHbIX
Ha opraHu3aluio U NpoBejeHne Ha TEppUTOPUKM MyHULMNanbLHOro o6pa3oBaHusi NPOBEPOK COBNIOAEHNS pUAUYHECKUMI
nuuamu, UHAUBUAYaNbHLIMKA NPEANPUHUMATENSMU U rpaxaaHaMu obsizaTenbHbiX TpeboBaHUM, yCTaHOBIMEHHbIX B OTHO-
LUEHUM MYHULMNANbHOro XUnuHoro oHaa deaepanbHbiMU 3akoHaMK 1 3akoHaMu cybrekToB Poccuiickoin Deaepauum
B 00M1acTn XWUMULLHLIX OTHOLLEHWA, a Talke MyHULMNanbHLIMKW NpaBoBbIMKA akTamu. OpraHbl rocyaapCTBeHHOW BNacTu
cybnekToB Poccuiickoit Degepauuu BnpaBe HagensTb 3akoHamu cybbekToB Poccuitickoit Gepepalumn ynorHOMOYEeHHbIe
opraHbl MECTHOro CamoynpasneHUs OTAeNbHbLIMU MONTHOMOYUSIMUA NO NPOBEAEHUIO NPOBEPOK NPU OCYLLECTBIEHUU Nu-
LIEH3UOHHOrO KOHTPONSA B OTHOLLEHWU IOPUAMYECKUX UL, U MHAMBUAYaNbHBLIX NPeANpUHUMaTENel, oCyLLeCTBSIOLMX
JAEeATENbHOCTL NO YNPaBNeHUo MHOrOKBapTUPHLIMU JOMaMKU Ha OCHOBaHUW NULIEH3NN.

locyaapCTBEHHbIN XUNULLHBIA HaA30p OCYLECTBAAETC YNONMHOMOYEHHBIMW OpraHaMiu UCMONHUTENBHOW BRacTu
cybbektoB Poccuiickoin deaepayun (opraHamu rocyfapCTBEHHOMO XUULHOMO Haa3opa) B Nopsifke, YCTAaHOBIEHHOM
BbICLUMM UCMONHUTENbHLIM OpraHoOM rocyaapcTBEeHHOI BnacTu cybbekta Poccuiickoit defepayuu, ¢ y4eTom TpeboBaHuit
K OpraHusaumu 1 NpoBeAEHUIO rocyapCTBEHHOIO XUIULLHOO Haj3opa, ycTtaHoBneHHbIX [paButenscTtBoM Poccuitckoit
Ddepepauyuu.

MyHUUMNaNbHBIA XUNULLHBLIA KOHTPOMb OCYLLECTBNSETCS YNONHOMOYEHHbLIMU OpraHaMu MeCTHOro camoynpaene-
HUA (OpraHamu MyHULMNanbHOro XUIULLHOIO KOHTPOSA) B NOPSAAKE, YCTaHOBNEHHOM MyHULIMNANbHLIMU NPaBoOBLIMU aKTa-
MU 6o 3akoHOM cybbekTa Poccuiickoin deaepauun 1 NPUHATLIMUA B COOTBETCTBUM C HUM MyHULMNANbHBIMU NPaBOBLIMU
aKTamu.

Mpun opraHnsaynm u ocyLLEeCTBNEHUN MYHULIMNANBLHOMO XUULLHOTO KOHTPOMS OpraHbl MyHULMNANbHOrO XUMULLHO-
ro KOHTPONA B3aUMOAEUCTBYIOT C YNOMHOMOYEHHbIMU OpraHaMu UCMONHUTENbHOM BracTn cybwekToB Poccuitckon depe-
pauuu, ocyLecTBAAIOWMUMN pernoHanbHblil rocyapCTBEHHbIV XUMULLHBLIA HAaA30p, B NOPSAKE, YCTAaHOBNEHHOM 3aKOHOM
cybwvekTa Poccuitckoit deepauyuu.

[MaBHbIN rocyaapcTBEHHbIA XUNULLHLIA uHcnekTop Poccuiickor degepauuun ocywecTBNAET KOOpAUHauu aes-
TENbHOCTU OPraHOB rocy1apCTBEHHOIO XUIULLHOIO HaZl3opa U OpraHoB MyHWULMNANbHOrO XUMULLHOIO KOHTPONS NpU ocy-
LeCTBNEHUN UMK rocylapCTBEHHOMO XUIULLHOIO Hafl30pa, SIMLIEH3UOHHOTO KOHTPOMSA, MyHULIMNANbHOMO XUAULLHOTO KOH-
TPONA, a Takke UHbIe NONMHOMOYUS, ycTaHoBMNeHHble MNpaBuTenbcTBoM Poccuiickoin degepauuu.

K OTHOLWEHNAM, CBA3aHHBIM C OCYLLECTBIIEHMEM roCYAapCTBEHHOrO XUMULHOIO Haa3opa, MyHULUNANbLHOrO Xu-
NUWHOrO KOHTPONSA, opraHu3auuei u nposejeHUeM MpoBEPOK IOPUANYECKUX NUL (33 UCKNIOMEHUEM peroHanbHbIX
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onepaTtopoB), MHAUBUAYaNbHLIX NPpeAnpuHUMaTenei, NPUMEHATCA nonoxeHus deaepansHoro 3akoHa «O 3awuTe npas
HOPUANYECKUX NUL U MHAWBUAYaNbHLIX NPeanpUHUMATENei Npu OCyLLeCTBNEHUN rocyapCTBEHHOMo KOHTpons (Haaaopa)
M MYyHULUMNANBLHOTO KOHTPOMNA» C Y4€TOM 0COGEHHOCTEH OpraHu3auumu U NPoBEAEHUA MNNaHOBbLIX U BHEMMIaHOBbLIX NpoBe-
pOoK, ycTaHoBnNeHHbIX XKunuiyHeiM kogekcom Poccuitckoin degepauyuu.

OcHoBaH1eM [N BKITHOHEHUA NaHOBOW NPOBEPKU B €XEroAHbIi NnaH NpoBeeHns NaHoBbIX NPOBEPOK ABMAETCA
UcTe4YeHue OIHOro rofla co [IHSA OKOHYaHWA NpoBeAEeHUA NnocnefHel NNaHoBOi NPOBEpPKU IOPUAUYECKOro Nuua, UHANBK-
AyanbHoro npegnpuHumMarens nubo co AHA Havana oCyLEeCTBNEHUS PUANYECKUM NULOM, UHAUBUAYANbHLIM NPEeANnpU-
HUMaTeneM esiTenbHOCTU MO YNpasBneHWo MHOrOKBapTUPHBIMU AOMaMU U AEeATENbHOCTU MO OKa3aHUio ycnyr u (Mnu)
BbINOSHEHWIO PaboT No cofepXaHuio U PeMOHTY o6LLero UMyLLecTBa B MHOrOKBapTUPHbIX JOMax B COOTBETCTBUW C Npej-
CTaBfieHHbIM B OpraH rocylapCTBEHHOro XWUMNULLHOro Haa3opa yBeAOMIIEHUEM O Hayane yKasaHHOW JeATeNbHOCTH.

OcHoBaHusIMU ANSA NPOBEAEHUA BHENNaHOBOW NPOBEpKU B cooTBeTCTBUU C DefleparnibHbiM 3akoHOM «O 3awure
npas OPUAUYECKUX NULL U UHAUBUAYANBHBIX NPeANPUHUMAaTENei NpyU OCYLLeCTBIEHUU roCyAapCTBEHHOIO KOHTPONSA (Haa-
30pa) U MyHULUMnanbHoro KoHTpona» (4. 2 ¢T. 10) n XunuwHelM kogekcoM Poccuitckoin ®epepauum (4. 4.2 ct. 20) sBns-
oTCS:

a) NocTyrnneHue B opraH rocyfapCTBEHHOro XWNWULWHOrO Haj3sopa, opraH MyHULMNanbHOMo XUMULLHOMO KOHTPO-
nsa obpalleHuii u 3anBNeHnit rpaxaaH, PUANYECKUX NUL, MHOPMaLMUK OT OpPraHoB rocyapCTBEHHO BNACTW, OpPraHoB
MECTHOro CamoyrnpaBrieHus], BbIABNEeHWEe B rocyapcTBEeHHON UH(MOPMAaLMOHHON CUCTEME XUITULLHO-KOMMYHasLHOro Xo-
351UcTBa (Nnocrne ee BBeAeHUs B feicTBUE) UH(OPMaLUK O haKTax HapyLUeHUs:

1) TpeboBaHuil K NOPAAKY CO3[aHUS TOBApULLECTBA COGCTBEHHUKOB XUMbA, XUITULLHOTO, XUMULHO-CTPOUTENBLHOMO
WX MHOrO cneLuanu3upoBaHHOro NoTpebuTenbeKoro koonepaTuea, ycTaBy ToBapullecTBa COGCTBEHHUKOB XUNbSA, Xu-
JIALLHOTO, XUIMULLHO-CTPOUTENBHOMO UKW WHOMO CneLuanu3MpoBaHHOro NOTpebUTENbLCKOro KoonepaTuea U NOPSAKY BHe-
CeHWs1 U3MEHEeHUI B yCTaB Takoro ToBapuLLecTsa UNu Takoro KoonepaTtuea,

2) TpeboBaHuii K NOPAAKY NPUHATUA COBCTBEHHUKAMU NOMELLEHUI B MHOTOKBAapTUPHOM AOMe peLueHus o Bblibo-
pe IopuAUYECcKoro nuLia He3aBMCUMO OT OpraHu3aLUoHHO-NPaBoBOW hOPMbI U UHAUBUAYANBHOIO NPeANPUHUMaTENS,
OCYLUECTBAAKLWUX AATENbHOCTL NO YNPaBNeHUIo MHOrOKBapTUPHBLIM 4OMOM (YNpaBnsiowWen opraHusauuu), B Lensax
3aKNYEeHUs ¢ ynpaensiollen opraHusauven Jorosopa ynpasneHns MHOTOKBapTUPHbLIM JOMOM, PeLUeHWUA O 3aKntoqe-
HUM C ynpaBensioLein opraHusaunein AoroBopa okasaHusa ycnyr u (Wnu) BeiNonHeHns paboTt no coaepXaHuio U PpeMOHTY
obujero uMyLecTBa B MHOrOKBapTUPHOM AOME, PELLEHUS O 3aKMOYEHUN C COOTBETCTBY OLWWMKU NULIaMKU JOrOBOPOB OKa-
3aHWUA ycnyr No coaepXaHuto U (UNu) BuINONHEHUIO paboT No PeMOHTY obLero uMyljecTea B MHOFOKBapTUPHOM AoMe
npu HeNnocpefCTBEHHOM yrnpasneHUn MHOrOKBapTUPHLIM AOMOM, NOPSAKY YTBEPXAEHUSA YCNOBUIA 3TUX JOFOBOPOB U UX
3aKNYEeHNs;

3) TpeboBaHuit k NOpsAKY COAep)aHus obLLero UMyLLecTBa COBCTBEHHUKOB NOMELLEHWIA B MHOTOKBapTUPHOM JjoMe
1 OCYLLECTBNEHUS TEKyLLero 1 KanuTanbHOro peMoHTa obuero UMyL|ecTsa B JAHHOM iOME;

4) obs3aTensCTB ynpaensiolei opraHusauum no Hagnexawemy cojepXaHuio U peMoHTy obLyero umylectsa B
TakoMm foMe, NpefocTaBnNeHnto KOMMYHanbHbIX ycnyr co6CTBEHHWKaM NOMELLEHWIA B TaKOM JOMe U MOMb3yWUMCs No-
MeLeHWAMU B 3TOM [oMe N1Lam, OCyLLECTBIIEHUIO MHON HanpaBnNeHHOW Ha JOCTUWKEeHUe Lienei ynpasneHuss MHoroksap-
TUPHBLIM JOMOM AEeATENbHOCTH;

5) TpeboBaHuii B 06nacTv NpUMEHeHUA NpegenbHbix (MakCuManbHbiX) UHAEKCOB M3MEHEHUS U (UNK) pa3aMepa BHO-
CUMOW rpaxgaHamu nnatbl 3a KOMMYHanbHble yCnyru;

6) TpeboBaHWii K HaiMoAaTENAM U HAHUMATENAM XUMbIX NOMELLeH! A B HaeMHbIX JOMax CoLManbHOro UCnosb3o-
BaHUWA, K 3aKM04EHNIO U UCTIONHEHUIO JOrOBOPOB HaiMa XUnblX NOMeLLUEeHWIA XunuHoro goHaa couuanbHOro UCNosb30-
BaHWA U AOroBOPOB HalMa XWUnblX NOMeLLEHUN.

BHennaHoBasi npoBepka no ykasaHHbIM OCHOBaHWSIM NPoBOAUTCS 6e3 cornacoBaHWsA ¢ opraHaMu NpoKypaTypbl U
6e3 npefBapuUTENLHOro yBEAOMNEHUA NPOBEPSEMOI OpraHu3aLyvi 0 NPOBEAEHUN BHENNAHOBOW NPOBEPKY;

6) BO3HUKHOBEHMWE YrpO3bl MPUMUHEHUS Bpeaa XU3HU, 30POBLIO rpaXaaH, Bpesa XWUBOTHLIM, pPacTEHUAM, OKpyXa-
rowiev cpeae;

B) MpUYMHEHUWe Bpeaa XWU3HWU, 300pO0BbIO0 rpaXjaH, Bpeaa XWBOTHbLIM, pacTeHUAM, OKpyXKatoLlen cpeae;

r) HapylweHue npas notpebutenein (B cny4ae obpalleHus rpaxaaH, npasa KoTopbIX HapyLeHbl),

4) UCTeYeHue cpoka UCMONMHEHWUA PUANYECKUM NULIOM, UHAUBUAYaNbHLIM NpeanpuHUMaTenem paHee BblgaHHoro
npeanucaHusa o6 ycTpaHeHUn BLIABNIEHHOrO HapyLleHUs TpeboBaHuit 3akoHoaaTenscTea Poceuiickoin Oefepauuu (06a3a-
TenbHbIX TpeboBaHwWit) u (unu) TpeboBaHUi, YCTAHOBNEHHbBIX MyHULMNANbHBIMUA NPaBOBLIMU aKTaMu.

OB6palleHns 1 3anBNeHUs, He NO3BONSAIOLLME YCTaHOBUTbL NUL0, oBpaTuBLUEeCcs B OpraH rocyapCcTBEHHOrO XUNuLL-
HOro Haf3opa, opraH MyHULMNanbHOro XUMULLHOrO KOHTPONSA, @ Takke obpalleHns 1 3asBneHus, He cogepxallue caeae-
HWiA 06 YKa3aHHbIX BblLLe hakTax, He MOryT CNy)XUTb OCHOBaHUEM ANA NPOBEAEHNUA BHEMNNAHOBOW NPOBEPKU.

MpeameToM BHENNaHOBOW NPOBEPKU SBNSETCA cobnogeHne puandeckum NULOM, UHAWBUAYANbHLIM NPEeANPUHNA-
maTenem B npoLecce oCyLUeCTBNEHUSA eATenbHOCTH 0ba3aTenbHbIX TpeboBaHuil 3akoHofaTenscTBa U TpebosaHui, ycTa-
HOBNEHHbIX MyHULMNanbHLIMU NpaBoBLIMUA akTaMu, BbINONHEeHUe rnpejnucaHnii opraHoB rocyAapcTBEHHOrO XUMULLHOro
Haja3opa, opraHoB MyHULMNAnNbHOro XUWULLHOMO KOHTPONS, NpoBeAeHe MepOonpUATUIA MO NPefoTBPaLLEHUIO NPUHNHEHNS
BpeAa XW3HK, 3[0pOBbLI0 rpaxaaH, BpeAa XUBOTHLIM, PacTEHWAM, OKpyXalolei cpeae, No NMUKeMAauuu nocnencTeuil
NPUYUHEHUNA Takoro Bpeaa.
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BHennaHoBas npoBepka NpoBoAUTCS B popmMe AOKYMEHTapHOW NPOBEPKU U (UNW) BbIE3AHON NPOBEPKK.

MpeameToM AOKyMEeHTapHOW NpPOBEpKU SBNSIOTCS CBEleHWUN, COAEpXKalyMeca B JOKYMEHTax opuau4eckoro nuya,
UHAWBUAYaANbHOMO NpeAnpUHUMaTENs, YCTaHaBNUBAIOLLMX UX OpraHu3aUMoHHO-NPaBoByo hopMy, Npasa n 06a3aHHOCTH,
[OKYMEHTbI, UCMoNb3yeMble NpU OCYLLECTBIIEeHUN UX AESITeNbHOCTU U CBSA3aHHbIE C UCMOMHEHUEM UMK 0Bs3aTeNnbHbIX
TpeGoBaHWit 1 TpebGoBaHWI, YCTaHOBMEHHbLIX MyHULMNANbHBIMU NPaBOBbLIMUA aKTaMu, UCMONHEHWEM NPeanUcaHnui U no-
CTaHOBNEHWI OPraHoB rocyapCTBEHHOro KOHTPONSA (Haa3opa), OpraHoB MyHULMNANBHOrO KOHTPONS.

OpraHu3ayua AOKyMEHTapHON NpoBepKM (Kak MnnaHoBOW, Tak U BHENNaHOBOW) OCYLLECTBANAETCS B Nopsake, ycTa-
HoBneHHoM defiepanbHbiM 3akoHOM «O 3aluTe nNpas PUANYECKUX NUL U UHAMBUAYANbHBLIX NpeanpuHUMaTenein npu
OCYLLECTBIIEHNN rOCYAAaPCTBEHHOIO KOHTPONSA (Haa3opa) U MyHULMNAanNbHOro KOHTponsA» (CT. 14), U NPOBOAUTCA NO MeCTy
HaXoX/[eHWUs opraHa rocyapCTBEHHOr0 XMUINULLHOIO Haf3opa, opraHa MyHULMNANbHOrO XUNULWHOrO KOHTPONS.

B npouecce nposefeHUss JOKYMEHTapHOW NPOBEpPKU AOSMKHOCTHBIMU NULAMKU OpraHa rocyfapCTBEHHOro Xu-
NULHOrO HaA3opa, opraHa MyHULMNanbHOro XUULLHOMO KOHTPONS B NEepBYIO O4epeAb pacCMaTpuUBaloTCA [OKYMEHTbI
ropuanyeckoro nuua, WHAWBKUAYanbHOro NpeanpuHUMaTens, UMerLWmneca B pacnopsXXeHun opraHa rocyaapcTBeHHOro
KOHTpONA (Hagaopa), opraHa MyHULUNanbHOro KOHTPOmns, B TOM YUCNe YBEAOMMEHUA O Havane OoCyL|ecTBNEHUs oT-
AenbHbIX BUAOB NpeAnpuHUMaTENbCKON AeATENbHOCTH, akThl NpeabiaYyLWUX NPOBEpOK, Marepuanbl pacCMOTpeHus aen
06 agMUHUCTPaATUBHBLIX NPaBOHapyLWeHUsAX U UHble JOKYMEHTbI O pe3ynsrataxX OCYL|EeCTBEHHbIX B OTHOLUEHWU 3TOro
ropuanYecKoro nuua, MHAMBUAYansHoro NpeAnpuHUMaTens rocyaapCcTBEHHOro XUNULHOro Hag3opa, MyHULMNAnsLHOro
XUULLHOrO KOHTPONS.

B cnyuae, ecnu JOCTOBEPHOCTL CBEAEHUIA, cofiepXalluuxcsl B JOKYMEHTaX, UMEIOLWUXCS B pacnopsikeHUu opraHa
rocyAapCTBEHHOIO XUMULLHOTO Haj30pa, opraHa MyHULIMNanbHOro XUULWHOIMO KOHTPONS, Bbl3biBaeT 060CHOBaHHbIE CO-
MHEHWUA NGO 3TV CBEAEHWUS He NO3BONSIOT OLEHUTL UCTIONHEHUe PUANHECKUM NULOM, UHAMBUAYANbHLIM NPesnpUHU-
maTenem obssartenbHbiX TpeboBaHWii unu TpeboBaHWii, yCTaHOBNEHHbIX MyHULMNANbHLIMU NPaBOBLIMW aKTaMu, opraH
rocyfapCTBEHHOro XUMULLHOro Hag3aopa, opraH MyHULMNAanbHOro XWNULWHOro KOHTPONA HanpasnsaloT B ajpec opugunye-
CKOro nuua, agpec WHAWBMAYansHOro NpeAnpuHUMaTens MOTUBUPOBaHHbBIA 3anpoc ¢ TpeboBaHWeM NpeAcTaBUTb UHbIE
HeobxoAuMble ANA pacCMOTPEHUs B Xofe NpoBefeHUs AOKYMeHTapHOW npoBepku AokyMeHTbl. K 3anpocy npunaraercs
3aBepeHHas nevaTbio KOMUs pacnopsiKeHUst N npukasa pykoBoAWUTENs, 3aMecTUTENA pyKOBOAUTENS opraHa rocyaap-
CTBEHHOr0 XWULLHOro Haj3opa, opraHa MyHULMNanbHOro XWUNULWHOro KOHTPONA O NpoBejeHun nNpoBepku nubo ero 3a-
MeCTUTeNs o NpoBefeHUn JOKYMEHTapHON NPOBEPKU.

B TeueHune gecatn paboynx AHEN Co AHS MONy4YeHUs MOTUBUPOBAHHOIMO 3anpoca topuandeckoe nuuo, MHAUBUAY-
anbHbIN NpeanpuHUMaTens 06a3aHbl HanpaBuUTb B OpraH rocyAapCcTBEHHOIO XUNULHOMO Haa30pa, OpraH MyHULMNansHoro
XUITULLHOMO KOHTPOMA yKa3aHHble B 3anpoce JOKYMEHTHI.

YKa3saHHble B 3anpoce [OKYMEeHTbl NPeACTaBNAOTCA B BUAE KOMUIA, 3aBEPEHHbIX NevaTbio (NPU ee Hanu4uu) u co-
OTBETCTBEHHO MOAMNUCLI0 UHAUBMAYANLHOrO NPeANpUHMUMATENS, ero YNofIHOMOYEHHOro NpeACTaBUTENs, PyKoBOAUTENS,
MHOro AOMKHOCTHOro Nuua ropuan4eckoro nuya.

B cnyyae, ecnu B XoAe AOKYMEHTapHON NPOBEPKU BbISIBNEHbI OLMOKK U (UNK) NPOTUBOPEYUS B NPEACTaBNEeHHbIX
HOPUANYECKUM NULIOM, UHAUBUAYANBHLIM NPeANpUHUMaTENIeM AOKYMeHTax b0 HecooTBETCTBUE CBEAEHUI, copepxa-
LMXCA B 3TUX JOKYMEHTaX, CBEAEHUAM, COAepXalMMCS B UMEIOLLUXCS Y OpraHa rocyAapCTBEHHOro XUnNULHOro Hagaopa,
opraHa MyHUUMNanbHOro XUnuLHOro KOHTPONA JOKyMeHTax U (UNn) Nony4eHHbIM B XOAe OCYLLECTBNEHUA rocyapcTBeH-
HOrO XWUMULLHOro HaA3opa, MyHULMNANbHOro XUMULLHOMO KOHTPONS, UHgopMaLus 06 3TOM HanpaenAeTCA pUANYECKOMY
nuuy, UHAMBUAYanNbHOMY NpeanpuHUMaTento ¢ TpeboBaHUeM NPeAcTaBUTh B Te4eHWe gecATu pabouunx aHei Heobxoau-
Mble NMOSICHEHUS B NUCbMEHHON hopme.

Mpv NnpoBeaeHnn AOKyMeHTapHOW NPOBEPKU OpraH rocyapCTBEHHOro XUNULLHOrO Hag30pa, Oprad MyHULMNanbHo-
O XUMULLHOMO KOHTPOMNA He Bnpase TpeboBaTh y IopuANYECcKoro Nuua, UHAMBUAYaNbLHOrO NPEANPUHUMATENS CBEAEHUS U
[OKYMEHTbI, He OTHOCALYUECS K NPEAMETY JOKyMEHTapHOA NpOBEPKU.

MpeaMeToM BbI€3AHOM NPOBEPKU SBNAIOTCSA cofepXalliuecs B JOKYMEHTaX IOPUANHECKOro Nuua, UHAWBUAYaNbLHOro
npeanpuHUMaTensa CBeleHWUA, a Takke COOTBETCTBUE WX PpabOTHUKOB, COCTOSIHUE UCNONb3YyeMbIX YKazaHHbIMU NULaMu
npy OCyL|eCTBNEHUN AEATENbHOCTU TEPPUTOPUIA, 3AaHWNIA, CTPOESHUN, COOPYXeHW, NnoMeLLeHuit, obopyaoBaHus, Nogo6-
HbIX 0OBLEKTOB, TPAHCMOPTHLIX CPEACTB, NPOU3BOAUMBIE U Peanuayemble pUANYECKUM NULOM, UHAUBUAYATbHBIM Npea-
npuHUMaTenemM Tosapsl (BbinonHAemasn pabora, npefocTaBnaemMble YCrnyru) 1 NpUHUMaeMble UMW Mepbl MO UCMOSTHEHUIO
obazartenbHbiX TpeGoBaHuin n TpeboBaHuii, yCTaHOBNEHHbLIX MyHULMNANbHBIMWA NPABOBLIMUA aKTaMMU.

BblesgHasn npoBepka (kak nnaHoBasi, Tak ¥ BHeNnaHoBas) NPOBOAUTCA MO MECTY HaXOXAEHUS OPUANYECKOro NnLa,
MECTY OCYLLECTBIEHUA AEATENbHOCTU UHAUBWAYaNbHOTO NpeanpuHUMaTens u (Unu) No MecTy gakTU4ecKoro ocyuecT-
BEHUS UX [EATENBHOCTY.

BblesgHan npoBepka NpOBOAUTCA B Cllyyae, ecnu npu JOKyMeHTapHON NpoBepKe He NpefCTaBnseTcs BO3MOXHbLIM:

a) yAoCTOBEpPUTLCA B MOMHOTE U JOCTOBEPHOCTU CBEEeHUI, COAEPXaLUUXCA B YBEAOMMNEHUN O Hayane ocyLlecT-
BIEHUsi OTAENbHLIX BUA0B NPeAnpPUHUMATENBLCKON AEATENBHOCTU U UHBIX UMEIOLUXCA B PacrnopsikeHun opraHa rocyaap-
CTBEHHOIO XWUNULHOMO Haa30pa, opraHa MyHULMNanbsHOro XUNULWLHOro KOHTPONSA JOKYMEHTaxX IopuanMYeckoro nuua, UHau-
BUAYyanbHOro npeanpuHUuMaTens,

6) OLEHUTL COOTBETCTBUE AEATENbLHOCTU OPUANYECKOro NUUa, MHAUBUAYANBLHOrO NpeanpuHuMaTens obasarenb-
HbIM TpeGoBaHUAM UNu TpeGoBaHUAM, YCTAHOBMNEHHLIM MyHULUMNaNbHBLIMU NPaBOBLIMK akTaMu, 6e3 NpoBeAeHUs CooT-
BETCTBYIOLLEro MepOnNpUATMA NO KOHTPOTIO.
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BblesHasn npoBepka Ha4MHAEeTCs ¢ NpeabABNEeHUs CryxeBHOro yaocToBepeHUn AO0MKHOCTHBIMU NTMLAMKN opraHa ro-
CyAapCTBEHHOro KOHTPONA (Hagaopa), opraHa MyHULMNAnbHOrO KOHTPOSs, 0653aTenbHOro 03HaKOMMEHUA pyKOBOAUTENA
WY UHOTO JOIMKHOCTHOrO NMLA IPUAUYECKOro Nuua, UHAMBUAYanbHOro NpeAnpUHUMAaTENs, ero yNofHOMOYEHHOro npea-
CTaBuUTeNs C pacrnopsiKeHneM UNu NpuUKa3oM pyKOBOAWUTENSA, 3aMeCcTUTENS PyKOBOAUTENS OpraHa rocyfapCTBEHHOro KOH-
Tpons (Hag3opa), opraHa MyHUUUNanbHOro KOHTPONA O Ha3HaYeHWM BbIE3[HOW NPOBEPKU 1 C MONHOMOYUAMU NPOBOASALLUX
Bble3/]HYI0 MPOBEPKY UL, a TakKe C LenaMu, 3ajadami, OCHOBaHUSIMW NPOBEAEHUA Bble34HON NPOBEpKU, BUAAMU 1 06b-
€MOM MepOMnpPUATUIA NO KOHTPOSIO, COCTAaBOM 3KCMepToB, NPEACTaBUTENSAMU AKCNEPTHLIX OpraHu3auuii, NpuBneKaemMblx K
Bble3[]HO NpoBEepKe, CO CPOKaMU U C YCNOBUAMU €€ NPOoBeAEHUs.

PykoBoguTenb, UHOE AOMKHOCTHOE NULO UMW YNOMHOMOYEHHbIA NpeAcTaBUTENb IOPUAUYECKOrO NULa, UHAUBUAY-
anbHbli NpenpuHUMaTenb, ero yNonHOMOYeHHbI NpeacTaBuTenb 06513aHbl NPeAOCTaBUTL AOMKHOCTHBIM NIULAM opraHa
rocyflapCTBeHHOro KOHTpons (Hag3opa), opraHa MyHULMNANbHOro KOHTPONs, NPOBOAALUM BbI€3AHYIO NPOBEPKY, BO3MOX-
HOCTb O3HAKOMWUTLCH C JOKYMEHTaMW, CBA3aHHLIMU C LENAMK, 3ajadamu U NpeaMeToM BbIe34HO| NpoBEPKU, B cnydae
ecnu Bble3JHOi NpoBepKe He NpeALecTBOBano NpoBefeHue [OKYMEHTapHOW NpoBepku, a Takke obecnequts AocTyn
NPOBOASALMX BLIE3AHYIO NPOBEPKY AOMKHOCTHBIX STUL| U Y4aCcTBYIOLUX B BbIE3AHOW NPOBEPKe 3KCNEepToB, NpeacTaBuTenei
3KCMEPTHbIX OpraHn3ayuii Ha TEPPUTOPUIO, B UCMONb3yeMble OPUANYECKUM NULOM, UHAMBUAYANbHBLIM NpegnpuHUMaTe-
fieM rpu OCyLLECTBNEeHUN AEATENbHOCTU 3AaHNUSA, CTPOEHUS, COOPYXXEHUSA, NOMELLEHUSA, K UCNONb3yeMblM OpUAUYECKUMU
niuamu, MHAUBMAYansHLIMU NpeanpuHuMaTenaMn obopyaosaHuio, NoAoOHbIM 06beKTaM, TPaHCNOPTHBIM CpeacTBam U
nepeBo3UMbIM UMW rpy3am.

Cpok npoBefieH1st AOKYMEHTapHOW W Bbl€3[JHON NPOBEPOK He MOXET npeBblwaTth ABaauaTt patodux aHen. B ot-
HOLLEHUKU ofHoro cybbekta Manoro npeanpuHUMaTensCcTea obLLMA CPOK NPOBEASHUA NNAHOBON BLIE3AHOW NPOBEPKN He
MOXET MpeBbIlaTh NATUAECATU YacoB ANA Manoro NPeAnpUATUA U NATHaZLUATH YacoB ANA MUKPONPEANpPUATUS B roA.

B ucknouuTenbHbiX cny4vanx, CBA3aHHbIX ¢ HEOOXOAMMOCTbLIO NPOBEAEHUA CROXHBLIX U (UNK) ANUTENbHBLIX UCCNeao-
BaHUWA, UCMbITAHUIA, CrieLuanbHbIX 3KCNepTU3 U paccnefoBaHnii Ha OCHOBAHUN MOTUBMPOBaHHbLIX NPEANOXEeHUI JOMKHOCT-
HbIX N1L} OpraHa rocyapCTBEHHOrO XUMULHOro Haa3opa, opraHa MyHUUUNAnbHOrO XUMULLHOMO KOHTPONSA, NPOBOASALLNX
BbI€3[HyI0 MMIaHOBYIO NPOBEPKY, CPOK NPOBEAEHNS BLIE3AHOWM NNAHOBON NPOBEPKU MOXET ObiTb NPOANEH pyKoBoAUTENEM
TaKoro opraHa, Ho He 6onee 4yeM Ha ABaguaTh pabounx AHEN, B OTHOLLEHUWU ManblX NPeANPUATUA, MUKPONPEANPUATUIA —
He Bonee YeM Ha NATHaALaTb 4acoB..

Cpok npoBeAieHnA AOKYMEHTapHbIX U Bbl€3[HON NPOBEPOK B OTHOLUEHUW IOPUAUYECKOro NnLa, KOTOpoe OCyLecT-
BISiET CBOK AeATENbHOCTL Ha TEPPUTOPUAX HECKONbKUX cybbekToB Poccuiickon defepauyum, ycTaHaBnuBaeTcs OTAeNbHO
no Kaxaomy dunuany, NnpeacTaBUTENbLCTBY OPUAUYECKOro Nuua.

MNpoBepka NPoBOAWUTCA Ha OCHOBaHWM PacropPsXEHWUs UMW NpUKasza pyKoBOAWTENA, 3aMecTUTensa pyKoBOAUTENs
opraHa rocyAapCTBeHHOro XMUIMULWHOro Haj3opa, opraHa MyHULMNanbsHOro XUMULLHOro KOHTpons. MpoBepka MOXeT npo-
BOAMUTLCS TOMBKO JOMKHOCTHBIM fIMLOM UK AOMKHOCTHBIMU NUL@MK, KOTOpbIE yKa3aHbl B pacrnopsbkeHun Unu npukase
PYKOBOAWUTENSA, 3aMECTUTENS PYKOBOAUTENSI OpraHa rocyAiapCTBEHHOrO XWUMULHOMO Haa3opa, opraHa MyHWLMNanbHoro
XUNULLHOTO KOHTPONSA.

[Mpn npoBeaeHUn NPoBEpPKN [OMKHOCTHBIE NULja OpraHa rocyapCTBEHHOM0 XUMULLHOIO Haf30pa, opraHa MyHULW-
NanbHOro XUULHOIO KOHTPONA He Brnpase:

a) npoBepATb BbINONHeHUe oba3arenbHbX TpeboBaHuii U TpeboBaHWiA, yCTaHOBNEHHBIX MYHULMNANbHLIMU NPaBo-
BbIMU aKTamu, ecnu Takme TpeboBaHWUS He OTHOCSATCS K MOMTHOMOYUSIM OpraHa rocyfapCTBEHHOrO XUMULLHOMO Haj30pa,
opraHa MyHULMNanbHOro XUMULLHOMO KOHTPONSI, OT UMEHW KOTOPbIX JEeACTBYIOT 3TU JOMKHOCTHLIE NNULa;

6) ocyLecTBNATL NNAHOBYIO UKW BHENAHOBYIO BbIE3AHYIO NPOBEPKY B Clly4ae OTCYTCTBUS NpU ee NPOBEAEHUN pyKo-
BOAUTENS, MHOrO JOMKHOCTHOMO NUL@ WU YNONHOMOYEHHOTrO NpeACTaBUTENs IOPUANYECKOro NuLa, UHAMBUAYaNbLHOro Npea-
NpPUHUMATENS, €ro YNOMHOMOYEHHOro NPeACTaBUTENS, 3a UCKIMIOHEHUEM CnyYas NPoBEAEeHUA TakoW NPOBEPKU B CBA3WN C UH-
dopmaumenn o pakTax NPUHNHEHUS Bpefa XU3HU, 3[10pOBbI0 rpaX/aH, BpeAa XUBOTHLIM, PAaCTEHUAM, OKpYyXatoLlel cpeae,

B) TpeboBaTb NpeAcTaBneHns JOKYMeHToB, uHgopmMaLumn, obpa3suos npoaykuyuu, npob obcnegosaHus o6beKToB
OKpy>KatoLLel cpeabl 1 06BbEKTOB NPOU3BOACTBEHHOM Cpefibl, ECIIU OHU He ABMSAOTCA 0ObeKTamMu NPoOBEpPKU UMK He OTHO-
CATCA K NPEAMETY NPOBEPKHU, @ TaKKe U3biMaTb OpUrWHanNbI Takux JOKYMEHTOB;

r) otbupatb obpasybl NpoAyKuuKU, Npobbl obcneaoBaHua o6LEKTOB OKpyXKatoLien cpefibl U 0OLEeKTOB NPOU3BOA-
CTBEHHOW cpefbl AN NPOBEAEHUA UX UCCNef0BaHWA, UCTIbITaHWiA, n3mepeHuii 6e3 ocopmneHus npoTokonoe 06 otbope
yKa3saHHbIx 06pa3LoB, Npob no yctaHoBneHHoW (opMe U B KONMYECTBE, NpeBblLLaloLLeM HOPMbI, YCTaHOBNEHHbIE HaLUu-
OHanbHbIMU CTaHAapTamu, npasunamu otbopa o6pasLos, Npob U MeToAaMMU UX UCCNEAOBaHUIA, UCNbITAHUI, U3MEPEHWN,
TEXHUYECKUMU pernaMeHTaMn Unu AeiCTBYIOWUMU A0 AHA UX BCTYMNEHUS B CUNY UHLIMW HOPMATUBHBLIMUA TEXHUYECKUMU
AOKYMEeHTamu U npaBunaMu U METOAAMU UCCNEA0BaHUI, UCTIbITAHWIA, U3MEPEHUiA;

[) NpeBbIWaTb YCTaHOBEHHbIE CPOKU NPOBEAEHUSA NPOBEPKMY;

€) OoCyLWecTBNATb Bblfady IOPUANYECKUM NULAM, UHAWBMAYaNbHLIM NpeAnNpUHUMATENAM Npeanucaluii unu npea-
NOXEHWU 0 NpoBeAEeHUM 3a UX CHET MEePONpPUSATUIA MO KOHTPOSTHO.

Mo pesynsTaTtam NPOBEPKU JOMKHOCTHLIMU NULI@MK OpraHa rocyjapCTBEHHOrO XUMULLHOTO Haa30pa, OpraHa MyHu-
LMNansHoro XuWnuLHoro KOHTPONSA, NPOBOASALLUMM NPOBEPKY, COCTABSAETCA aKT MO YyCTaHOBIIEHHOW (popMe B ABYX JK3eM-
nnspax. B akte npoBepkyu yKa3blBaoTCA:

a) Aara, BpeMsa U MeCTO COCTaBNEHUsA akTa NpOBepKU,

6) HaumeHoBaHWe opraHa rocyfapCTBEHHOrO KOHTPONA (HaA30pa) UNu opraHa MyHULMNAaNbHOro KOHTPONS;
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B) Aata U HOMep pPacnopspKeHWs MU nNpukasa pyKoBOAMUTENS, 3aMeCTUTENA PyKOBOAUTENS opraHa rocyfapcTeBeH-
HOro KOHTpons (Hag3opa), opraHa MyHULMNanbHOro KOHTPONS;

r) pamMunus, UMA, 0TYECTBO U AOIMKHOCTb AOSHKHOCTHOMO NULa UK AOMKHOCTHBIX SIAL, NPOBOAUBLUMX NPOBEPKY;

[l) HauMeHOBaHWe NpoBEepPAEMOro PUAUYECKOro nuua unu hamunus, UMS U OTYECTBO UHAMBWAYanNbHOro npea-
npUHUMaTens, a Takke paMunus, UMs, OTYECTBO U AOMMKHOCTb PYKOBOAUTENS, MHOTO AOMKHOCTHOrO NUua UK ynonHoMo-
YEeHHOro NpeacTaBUTENS OpUAUYECKOro Nuua, YynonHOMOYEHHOro NpeacTaBuTens UHAWBUAYaNbHOro NpeanpuHuMaTens,
NpUCYTCTBOBABLUMX NPU NPOBEAEHUU NPOBEPKK;

e) aata, Bpemsi, NPOAOIMKUTENBHOCTL U MECTO NPOBEAEHUSA NPOBEPKHU;

X) cBEefeHus 0 pesynsraTtax NpoBepKy, B TOM YUCNE O BbIiBNEHHbIX HapyLeHUaxX oba3aTenbHbIx TpeboBaHwii n Tpe-
6oBaHWi1, YCTaHOBNEHHbIX MyHULMNANbHLIMU NPaBOBLIMU akTamu, 06 UX xapakrepe U 0 nuuax, 4OoNyCTUBLUMX YKasaHHbIe
HapyLueHus,

1) cBefleHna 06 03HAKOMNEHUW UNW OTKa3e B O3HAKOMIEHWM C aKTOM NPOBEPKU PyKOBOAWUTENS, UHOMO AOMKHOCT-
HOro nuua unu ynosiHoMoYeHHOro NpeacTaBuTeNsa PUAUYECKOro nuua, MHAUBKAYanbHoro npegnpuHuMaTens, ero ynon-
HOMOYeHHOro npejcTaBUTeNs, NPUCYTCTBOBABLLMUX NPU NPOBELEHWU NPOBEPKU, O HanU4MKU UX nognucei unu ob otkase ot
COBEpLUEHUA NOAMNUCH, @ TaKxKe CBEEeHUs 0 BHECEHUN B XXypHan y4eTa NpoBepOK 3anuck o NpoBeAeHHo! nposepke nubo
0 HEeBO3MOXHOCTU BHECEHUA TaKoi 3anucu B CBA3WU C OTCYTCTBUEM Y HOPUAUYECKOro Nuua, UHAUBUAYaANLHOrO Npeanpu-
HWMaTens ykasaHHOro XypHana;

K) nognucK JOMKHOCTHOrO nnua unu AomMKHOCTHBIX NUL, MPOBOAWBLLMX NPOBEPKY.

K aKkTy npoBepku npunaratotcs NpoTokonsl oTbopa 06pa3uos npoaykyuu, npob obcnegosaHns 06LEKTOB OKpyXa-
foLleit cpeabl U 06LEKTOB NPOU3BOACTBEHHON Cpefbl, MPOTOKONLI UMKU 3aKM4eHUA NPOBEAEHHbIX UCCneaoBaHuii, Ucnbl-
TaHWin U 3KcnepTus, obbAcHeHUss paboTHUKOB OPUAUYECKOro Nuua, paboTHUKOB UHAMBUAYANLHOrO NpejnpuHUuMaTens,
Ha KOTOpbIX BO3faraeTca OTBETCTBEHHOCTb 3a HapylleHne obasaTenbHbIX TpeGoBaHui v TpeboBaHWi, yCTaHOBNEHHbIX
MyHULMNansHeIMW NPaBoBbIMK akTaMu, npeanucadus o6 ycTpaHeHUW BbIABMEHHbIX HapyLUeHWd U UHble CBA3AHHbIE C
pesynsraTamv NPOBEpPKU AOKYMEHTbI UK UX KONUK.

AKT nNpoBepku ohopMNAETCA HeNOCPEeACTBEHHO Nocne ee 3aBeplUeHNUs B ABYX 3K3emnnapax, O4uH U3 KOTOpPbIX C
KONUAMU NPUNOXEHUN Bpy4aeTCa PYKOBOAMUTENO, UHOMY LOMKHOCTHOMY NULY WU YNONMHOMOYEHHOMY NpeacTaBUTENto
ropuanYeckoro nuua, UHAUBKMAYansLHOMY npeanpuHUMaTento, ero YNoNHOMOYEHHOMY NpeAcTaBUTENO NoA pacnucky o6
O3HakomMneHun nubo o6 oTKase B O3HAKOMMEHWUW C aKTOM NpoBepku. B cnyvae oTCYTCTBUA PYKOBOAUTENRA, WHOMO AOMK-
HOCTHOro nnua MK YyrnonHOMOYeHHOro NpeAcTaBUTeNs PUANYEcKOro nuuya, UHAWBMAYanbHOro NpeanpuHUMaTens, ero
YNOTHOMOYEHHOrO NPeACTaBUTENS, a TakxkKe B cry4ae oTkasa NpoBepseMoro nuya Aatb pacnucky o6 o3HakomneHun nuéo
00 oTKase B 03HaKOMIEHWM C aKTOM NPOBEPKW aKT HanpaBnAeTCA 3aKasHbIM NOYTOBLIM OTNPABNEHUEM C YyBEAOMIEHUEM O
BPY4Y€HUI, KOTOpOe NPUOBLLAETCA K 3K3eMMNNAPY aKTa NpoBEpKU, XpaHsilLieMycs B iefie opraHa rocyiapCTBeHHOro XunuLy-
HOro Hag3opa Unu oprasa MyHULUNanbHOro XWAULWHOIO KOHTPOSS.

B cny4yae ecnu AnA cocTaBneHns akta NpoBepkn HeoBXoAUMO NONYyYUTL 3aKNOHEHUA Mo pesynsrataM NpoBeAeH-
HbIX UCCnefoBaHUA, UCTIbITAHWIA, CNeLUuanbHbIX paccnefoBaHuii, 3KCNepTU3, akT NPOBEPKN COCTaBIAETCA B CPOK, He npe-
BbILAOLWWIA Tpex pabounx AHeW nocne 3aBeplUeHWs MEpONPUSATHIA NO KOHTPOMIO, W BPYYAETCA PYKOBOAWUTENIO, UHOMY
AOMKHOCTHOMY NULYY MKW YNONHOMOYEHHOMY NPeACTaBUTENIO PUAUYECKOro Nuuya, UHAMBUAYanbHOMY npeanpuHuMma-
Tenw, ero yrnonHOMOYeHHOMY NpeAcTaBuTento Nog pacnucky nNubo HanpaenAeTca 3akasHbiM MOYTOBLIM OTNPaBNEHUEM C
yBeflOMIEHNEM O BpyYEHUU, KOTOpoe NpuobLiaeTcs K aK3eMnisipy akta NpoBepKU, XpaHsiLeMycsi B Aene opraHa rocygap-
CTBEHHOr0 XUMWULLHOMO Haj3opa UKW opraHa MyHULMNAnNbHOro XUIULLHOIO KOHTPONS.

Opuaunyeckue nuua, UHAMBUAYanNbHbIe NpeanpuHUMaTeny oba3aHbl BECTU XypHan yyeTa NpoBEpOK Mo TUMOBOWA
dopme, ycTaHOBNEHHON heepanbHbIM OpraHOM UCNONHUTENBHOK BNAcTH, YNONMHOMOYEHHbIM MNpasutenscTBoM Poccuii-
ckon Pegepayuu.

B xypHane y4eTa npoBepoK AOMKHOCTHBIMUA fMLi@MKU OpraHa rocyapCTBEHHOrO XMUIULLHOIMO HaA30pa, opraHa My-
HULMNANBHOIo XUNULHOMO KOHTPONSA OCYLLIECTBSIETCS 3anuch O NPOBEeAEHHON NpoBepKe, cogepXallas CBeeHus O Hau-
MEHOBaHWM AaHHOro opraHa, Aatax Hayana W OKOHYaHWA NpoBEeAEeHUs NPOBEpPKWU, BPEMEHU ee NpOoBefEeHUs, NPaBoBbIX
OCHOBaHUAX, Uensax, 3agayax u npeamere NpoBepku, BLIABMEHHbIX HApYLUEHUSIX U BbiAaHHbLIX NPeAnucaHusx, a Takke
yKa3blBaloTCcA haMUnus, UMs, OTHECTBO M JOMKHOCTb JOMKHOCTHOIO NUL@ UK JOMKHOCTHBIX NUL, NPOBOASALLMX NPOBEp-
Ky, €ro unm ux NoAnNUcK.

[Mpu oTCyTCTBUM XypHana y4eTa NpoBepoK B aKkTe NPOBEPKU JenaeTcsi COOTBETCTBYIOLLAA 3anuch.

Opuaunyeckoe nuuo, UHAUBUAYANbHLIA NpeanpUHUMaTENb, NPOBEPKa KOTOPLIX NPOBOAUNMACH, B Criyvae Hecornacus
¢ hakTamu, BbIBOAAMM, NPEANOXEHUAMU, U3NOXKEHHBIMUA B aKTe NpoBepku, NWbo ¢ BbiaHHbLIM nNpegnucaHuem o6 yctpa-
HEeHWUW BbISABMEHHbIX HapyLUEHUA B Te4eHune NATHaAALATU AHel ¢ AaThl NMoNyyYeHWa akTta NpoBepKy Bnpase npejcTaBuTb B
COOTBETCTBYIOLME OpraH rocyapCTBEHHOro XUMULLHOTO Haf30pa, OpraH MyHULMNANbHOMo XUMULLHOMO KOHTPOMSA B NUCH-
MeHHOI hopme BO3paeHUsA B OTHOLLEHWUM aKTa NPOBEPKU U (UNK) BbIAAaHHOTO NpefnucaHnsa 06 ycTpaHeHUN BbISIBNIEHHbIX
HapyLleHWiA B LIeNOM uUnu ero otaenbHbIX nonoxeHuin. MNpu atom topuaunyeckoe nuuo, UHAUBUAYaNbHLIA NpeanpuHuMa-
Tenb BNpase NPUNOXUTb K TAKUM BO3paXXeHUsIM JOKYMEHTbI, noATBepXaatoLue 060CHOBAHHOCTb Takux BO3paXeHun, unu
UX 3aBepeHHbIe Konun NMbo B cornacoBaHHbLIA CPOK NepeAaTh UX B OpraH rocyfjapCTBEHHOMO XUMULLHOIO Hag3opa, opraH
MYHULMNANbHOO XUMULLHOIO KOHTPONS.

B cny4ae BbIABNEHUs npu NpoBeAeHWM NPOBEPKW HApYyLUEHWA IOPUANYECKUM NULIOM, WHAUBUAYaNbHLIM Npea-
npuHuMaTenem obasarenbHbix TpeboBaHuit Unu TpeboBaHUiA, YCTaHOBNEHHBIX MyHULMNANbHLIMA NPaBOBLIMU aKTamy,
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LOMKHOCTHbIE NUL@ opraHa rocyjapCTBEHHOro XWUIMULLHOro Haa3opa, opraHa MyHULMNanbHOro KOHTPOss, NpoBOAUBLLKE
NpoBepKy, B npeAenax nofiHoMOYMiA, NpeayCMOTPEeHHbIX 3akoHoAaTenbcTBoM Poccuiickoin ®efeparum, obasaHbi:

a) BblAaTb NpeanucaHue IpuaNYecKoMy NULy, UHAWBMAYaNbLHOMY NpeanpuHuMaTento o6 ycTpaHeHUn BbIABNEH-
HbIX HapyLUEHWUIA C yKazaHUeM CPOKOB UX YCTPaHEHUsI,

6) NPUHATL Mepbl MO KOHTPOMIO 3@ yCTPaHeHEeM BbISIBIIEHHbIX HapyLUeHU, Ux npeaynpexaeHuio, npejoTspatle-
HUIO BO3MOXHOIO NPUYMHEHUA BpeAa XWU3HU, 3[0pPOBbI0 rpaXaaH, BpeAa XUBOTHLIM, pacTeHUsIM, OKpyXatoLlen cpefe, a
TalkKe Mepbl M0 NPUBMEYEHUIO NNULY, AONYCTUBLUUX BLIABMEHHbIE HapyLIeHUs, K OTBETCTBEHHOCTU.

B cnyyae ecnu npu nposeAeHUM NPOBEPKN YCTAHOBMEHO, YTO eATENbHOCTbL I0pUNYECcKoro nuua, ero gpunuana,
nNpeAcTaBUTENbLCTBa, CTPYKTYPHOro nofpasfeneHns, MHAUBUAYanbHOro npeanpuHUMarens, akcnnyarayusi UMu 3faHun,
CTPOEHUIA, COOpYXXeHUM, NoMeLeHui, o6opyaoBaHus, Nogo06HbIX 0BLEKTOB, TPAHCMOPTHLIX CPEACTB, BbiNonHsieMble pabo-
Tbl, NPefoCTaBnsiemMble ycrnyr NpeAcTaBnsioT HeNocpeACTBEHHYIO Yrpo3y NpUYMHEHUS Bpefa XU3Hu, 340pOoBbI0 rpaXaH,
BpeAa XWBOTHLIM, pacTeHUsM, OKpYXalolen cpefie Unu Takol Bped NpUYMHEH, OpraH rocyjapCTBEHHOIO XWUITULLHOro
Hag3opa, opraH MyHULMNAnbHOrO XUULLHOMO KOHTpONs 06s3aHbl He3aMeANUTENbHO NPUHATL Mepbl N0 HEAONYLWEHUIO
NPUYUHEHUA BPeAa UNN MpekpaLlieHunio ero NpuyYMHeHus BroThb O BPEeMEHHOro 3anpera AesATenbHOCTU Ipuan4ecKoro
nuua, ero chunuana, NpeAcTaBUTENbLCTBA, CTPYKTYPHOrO NoApasfeneHusi, UHAUBMAYyanbHoro npeanpuHumarens 8 nopag-
Ke, yctaHoeneHHoM Kogekcom Poccuiickoit ®egepaluv 06 agMUHUCTPATUBHBIX NpaBoHapyLUEHUsIX, U JOBECTU A0 cBefe-
HWUSA BCEX 3aUHTEpeCcOBaHHbIX NUL| No6bIM AOCTYNHLIM CocoboM MHGOPMaLUIO O HanNUYUK Yrpoabl NPUYMHEHUA Bpeaa U
cnocobax ero NnpefoTBpaLLeHUs.

MpoBepku AeATENbHOCTU peroHanbHbIX ONepaTopoB NPOBOASATCA ¢ NoBoii NepuogUYHOCTLIO U 6e3 hopMUpoBaHUA
€XEerofjHoro nnaHa npoBejieHns NNaHoBbIX Nposepok. CpoK NpoBefieHnsi NPOBEPOK He orpaHuyuBaeTcs. BHennaHoBble
NPOBEPKN perMoHanbHbIX ONepaTopos NpoBoaaTcst 6e3 cornacoBaHWs ¢ opraHamu NpokypaTypbl U 6e3 npeasapuUTensHOro
yBEeJOMSNEHNUA perMoHanbHbIX ONepaTopoB O NPOBEAEHUMU TakuX NPOBEPOK.

MHdopMaLusa 06 ykasaHHbIX Bblle HapyLIeHusiX, pasMeLleHHas B rocyapCTBEHHON UHGOPMAaLMOHHON cucteme
ANSi OpraHoB rocy/lapCTBEHHOro XWMULLHOro Hazl3opa W OpraHoB MYHULMManbHOro XUIMULLHOIO KOHTPOSS, SABNSAETCA ohu-
LinanbHoi nHopMaumen, NOCTyNUBLLEN B JaHHbIEe OpraHbl, U OCHOBaHWEM A11A NPOBEAEHUA BHEMNNaHOBON NPOBEPKU.

[onXHOCTHbIE NULa OpraHoB rocylapCTBEHHOIO XUMULLHOTO Haf30pa, MyHULMNANbHOIO XUMULLHOMO KOHTPONS, AB-
NAKLWMEC COOTBETCTBEHHO roCyjapCTBEHHBIMU XUMULLIHBIMU UHCNIEKTOPaMKU, MyHULIMNANbHLIMU XUITULLHBIMWA MHCNEKTO-
pamMu, B nopsiake, ycTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon degepanuu, UMeoT npaso:

a) aanpalumBaTth U NONy4aTb Ha OCHOBAHUM MOTUBUPOBAHHLIX MUCbMEHHbLIX 3aNpoCcoB OT OpPraHoB rocyAapCTBeH-
HOIl BNacTu, OpraHoB MECTHOrO CaMoynpaBrieHUs, IOPUANYECKUX NUL, MHAMBUAYANbHLIX NPeAnpUHUMaTeneit u rpaxgaH
UHOpMaLMIO U JOKYMEHTbI, Heobxogumble Ans nNpoBepku cobnioaeHns obsaartenbHbX TpeboBaHui;

6) BGecnpenaTcTBEHHO NO NPeABLABNEHUU CYXeBHOro yA0CTOBEPEHUS U KOMUKW NpUKasa (pacropsikeHus) pykoBo-
AuTens (3aMecTUTENA pyKoBOAUTENSA) COOTBETCTBEHHO OpraHa rocyfapCTBeHHOro XUnuwHoro Hagj3sopa, opraHa MyHuLm-
NanbHOro XWNULHOIo KOHTPONSA 0 Ha3Ha4YeHUN NPOBEPKU noceLaTh TEPPUTOPUIO U PACNONOXEHHbIE Ha Heill MHOroKBap-
TUPHbIE JOMa, HaeMHble JoMa COLWanbHOro UCNONb3oBaHUA, NOMELEHU obLero noNb3oBaHUsi B MHOTOKBapTUPHBIX
Aomax; ¢ cornacus cobCTBEHHWKOB NMOMELLEHU B MHOrOKBapTUPHOM JOMe NoceLaTh XUnble NOMELLEHUS U NPOBOAUTL
ux obcnepoBaHUs; NPOBOAUTL UCCMEA0BaHUSA, UCMbITaHNS, paccnefoBaHUA, SKCNepTUabl U Apyrue MeponpuUsiTUSA NO KOH-
TPONto, NpOBEPSThL cobnogeHne HaitMoaaTenaMun Xunbix NOMELeHNn B Ha@MHbIX JoMax COLUUanbHOro UCMonNb3oBaHUA
obsizaTenbHbIX TpebGoBaHuii K HaiMoAaTeNAM W HaHUMATENAM XUNbIX NOMELLeHUA B TakuX JOMaX, K 3aKIMHOHEHNIO U Uc-
NOMHEHWIO AOroBOPOB HaWMa XUNbIX NOMELEHUI XUNULHOro oHAa CoLManbHOro UCNonb3oBaHUs U JOrOBOPOB HaWMa
XUNbIX NoMeLleHuin, cobnogexune nuuamm, NpegycMoTpeHHbIMU B COOTBETCTBUM ¢ Y. 2 cT. 91.18 XKunuwHoro kogekca
Poccuitckoit epepaumnin, TpeGoBaHWit K NpeaCcTaBNEHNIO JOKYMEHTOB, NOATBEPX/AaOLLUX CBeAeHUs, HeobXxoanMbIe AnA
yyeTa B MyHULUNanLHOM peecTpe HaeMHbIX JOMOB COLWanbHOro UCNonb3oBaHus,; NPoBEPSATL COOTBETCTBUE yCTaBa To-
BapuLLecTBa COBCTBEHHUKOB XUIbSA, XUMULLHOTO, XUMULHO-CTPOUTENBHOrO UMW MHOTO CNeuuanu3upoBaHHoOro noTpebu-
TenbCKOro koonepaTuea, BHECEHHbIX B YCTaB Takoro ToBapuLLecTBa WM Takoro koonepaTuea W3MeHeHuin TpebosaHnam
3akoHopartenscTBa Poccuiickoit Deaepauyuu; no 3assreHnssM COBCTBEHHUKOB MOMELLEeHWn B MHOrOKBapTUPHOM aoMe
NPOBEPSATL NPaBOMEPHOCTL NPUHATUSA 06LLUM cobpaHnem co6CTBEHHUKOB NOMELLEHWUIA B MHOTOKBapTUPHOM AOMe pelue-
HUA O CO3aHuN ToBapuLLecTBa COGCTBEHHWUKOB XWUNbs, NPaBOMEPHOCTL M3BpaHus obLwnMM cobpaHnemM YneHoB ToBapu-
LecTBa COOCTBEHHNKOB XUMbS, XUMULLHOTO, XXUNULLHO-CTPOUTENLHOIO UMM MHOTO CneyuananpoBaHHoro notpebuTens-
CKOro KoonepartuiBa npasneHus ToBapuLlecTsa CoOCTBEHHUKOB XUMbA, XUULLHOTO, XUULHO-CTPOUTENBHOIO UKU UHOTO
cneuvanuanpoBaHHoro NoTpebuTenbCKOro KoonepaTuea, NpaBoMepHoOCTb U3bpaHust obLumM cobpaHuem YneHos ToBa-
pullectBa COGCTBEHHWUKOB XUNbS UNKU NpasfieHneM ToBapullecTBa COGCTBEHHWUKOB XUNbsA NpeacefaTens npaeneHns
TaKoro ToBapuLLecTsa, NpaBOMEPHOCTb U3BPaHNA NpaBneHUeM XUNULLHOTO, XUMULLHO-CTPOUTENBHOMO UK UHOTO cne-
LManuanposaHHOro NoTpebuTeNbCKOro KoonepaTtuea NpeaceAaTens npasneHus Takoro KoonepaTtusa, NpaBOMEpPHOCTb
NPUHATUS 0BLWKUM cobpaHneM COBCTBEHHWKOB NOMELLEHUI B MHOTOKBapTUPHOM AOMe pelleHus o Bbibope ynpaenstoLlei
opraHusauuu B LUensax 3akniodeHns ¢ Hel JoroBopa ynpaseHna MHOrokBapTUpHLIM JOMOM, NPaBOMEPHOCTL yTBepXe-
HWA YCNOBWIA 3TOMO [,OroBOpa U €ro 3akioYeHns, NpaBoOMEpPHOCTb 3aKnoYeHUs ¢ ynpaensioLle opraHusayuein qorosopa
OKa3aaHUsa ycnyr v (unu) BeiNONHEHUs paboT No cogepxaHnio U peMoHTy obLLero UMyLLecTBa B MHOTOKBapTUPHOM AOME,
NpaBOMEPHOCTb 3aKMOYeHUs C COOTBETCTBYHOLMMU fTUL@MU 4OrOBOPOB OKasaHWs YCnyr No cofepyaHuio U (unu) ebl-
nonHeHuto paboT no pemMoHTy obLiero UMyLecTBa B MHOTOKBapTUPHOM AOMe, NPaBOMEPHOCTb YTBEPXAEHUS YCNoBUiA
faHHbIX 4OroBOpPOB;
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B) BbldaBaTb NpeAnucaHns o NpekpaLieHun HapyLieHnit oba3aTensbHbix TpeboBaHuii, 06 yCTpaHeHUN BbISBNEHHbIX
HapyLleHuWid, 0 NpoBeAeHUN MeponpusTHil No oBecnedeHnto cobniogeHns obszatensHelx TpeboBaHuin, B TOM Yucne ob
yCTPaHeHUH B LUECTUMECAYHBIA CPOK CO AHA HanpasneHWs Takoro NpeanucaHus HeCoOTBETCTBUSA ycTaBa ToBapuLiecTsa
COBCTBEHHUKOB XWUNbS, XKUMULLHOTO, XUULLHO-CTPOUTENBHOMO UMK MHOTO Cneyuan3upoBaHHOro NoTpeBUTENbLCKOro Koo-
nepaTusa, BHECEHHbIX B yCTaB U3MeHeHUi obasaTenbHbIX TpeboBaHuii,;

I) COCTaBNATb NPOTOKONbI 06 aAMUHUCTPATUBHBLIX NPaBOHAPYLUEHUAX, CBA3AHHbIX C HapyLUeHUAMU 0BA3aTenbHbIX
TpebGoBaHwit, paccmaTpuBaTh Aena 06 ykasaHHbIX aAMUHUCTPATUBHbBIX NPaBOHAPYLIEHUAX U NPUHUMATL Mepbl NO NPeaoT-
BPaLLEHWUIO TaKkux HapyLUeHwit;

[) HanpaensATe B YNONHOMOYEHHbIe OpraHbl MaTtepuansl, CBsidaHHble C HapylweHusaMn obsizaTensHblX TpeboBaHwuii,
ANSA peLlleHUs BONPOCOB 0 BO3BYXAEHUW YronoBHbIX AN Mo NpU3Hakam nNpecTynneHui.

OpraH rocyfapCTBeHHOro XUNULLHOro Hag3opa, oprad MyHULMNanbHOro XUNULLHOro KOHTpons Bnpase o6paTUTbCA
B CyA C 3asBNeHUsMMU:

a) 0 NPU3HaHWM HeAeWCTBUTENbHBLIM PELUEHUS, NPUHATOrO 0bLMM cobpaHnem coBCTBEHHUKOB NOMEeLLEHWI B MHO-
roksapTMpHOM aomMe nubo obuwum cobpaHuem YneHoB ToBapuliecTBa CODCTBEHHWUKOB XWUMbS, XUULLHOMO, XUIULLHO-
CTPOUTENBHOIO UMK WHOrO CreLnanu3npoBaHHOro NoTpebuTeNnsLCKOro koonepaTuea ¢ HapyLleHuem TpebosaHuit XKunuw-
Horo kogekca Poccuiickoin Gegepaumny;

6) o nuksMaauuu ToBapuLlecTBa COOCTBEHHUKOB XUMbSA, XUMULHOIO, XUULLHO-CTPOUTENBHOrO UKW UHOrO cne-
LnMannavpoBaHHOro noTpebuTenbckoro koonepaTuea B cry4ae HeUCrnonHeHUs B YCTAHOBNEHHbIA CPOK npeanucaHua o6
yCTPaHeHUW HECOOTBETCTBUA yCTaBa Takoro ToBapuLLeCcTBa UNW Takoro KoonepaTuea, BHECEHHbIX B yCTaB Takoro ToBapu-
LecTBa Unu Takoro koonepaTusa UaMeHeHuin TpebosaHnamM XKunuwyHoro kogekca Poccuiickoit egepauun nubo B cnyyae
BbIABMNEHUA HapyLUEHW NopsaKa CO3AaHWNA Takoro ToBapuLLecTBa UK Takoro KoonepaTuea, €Cnu 3T HapyLeHUs HOCAT
HeyCcTpaHUMbIi XapakTep;

B) O NPU3HaHWW JOroBopa ynpaeneHWs MHOroKBapTUPHLIM JOMOM, JOroBOpa oKa3aHusa yCnyr v (Unu) BbINONHEHUA
paboT no cofepxaHnto U peMOHTY 06LLero MMyLlecTsBa B MHOrOKBapTUPHOM AioMe NUG0o oroBopa oKaszaHua yCnyr no co-
AepXaHuio U (UNK) BeINONHEHWIO paboT No peMoHTY obLLyero umyLLLecTBa B MHOrOKBapTUPHOM AOMe HeeWCTBUTENbHLIMU
B CNy4yae HeUCnonHeHWsA B yCTaHOBMNEHHbIN CPOK npeanucaHnsa o6 ycTpaHeHuu HapyLieHuin TpebosaHmii XKunuwHoro Ko-
Aekca Poccuiickonn Oegepauuu o Bblbope ynpaenstoLleil opraHusauumu, 06 yTBepxaeHuny ycrosuii 4OroBopa ynpaeneHus
MHOFOKBapTUPHbLIM JOMOM W O €ro 3aKnMEHUK, 0 3aKNoHeHUM JOroBopa okadaHus ycnyr u (Unu) BbinonHeHUs pabot no
cofiepXaHuto n peMoHTY o6LLero uMyLlecTsa B MHOroKBapTUPHOM loMe Nubo JoroBopa okasaHusi yCnyr no cogepxaHuio
¥ (UNK) BeINONHEHWIO paboT No PEMOHTY 06LLero umyLecTBa B MHOTOKBapTUPHOM AioMe, 06 yTBEpXAEHUU YCNOBUI yKa-
3aHHbIX 4OroBOpPOB;

r) B 3alUUTy npaB W 3aKOHHbLIX UHTepecoB COBCTBEHHUKOB, HaHUMaTenen U Apyrux nosib3oBaTenei Xunbix nome-
LLeHW No ux obpalleHuto unu B 3awwuTy npas, cBo604 U 3aKOHHbLIX UHTEPECOB HeonpeaeneHHoro Kpyra nuy B cnyyae
BbISIBNEHUA HapyLLeHUa obasaTensHbIX TpeGoBaHuiA;

A) O NpU3HaHWU JOroBopa HaillMa XMOoro MOMELEeHUs XUnNULHoro oHAaa couuanbHOro UCNOMb3oBaHWUA Hepen-
CTBUTEMbHLIM B Criy4ae HeWCNONHEHUA B yCTaHOBMEHHbIW CPOK NpeanucaHus o6 ycTpaHeHUn HECOOTBETCTBUA [aHHOIO
porosopa obs3atensbHbIM TpeboBaHMAM, yCTaHOBNEHHbIM XKUNULLHBIM KogekcoMm Poccuiickoii Degepauuu.

FocyaapCTBEHHbIN XUNULHBLIA HaZ30p He OCYLLEeCTBNSETCA B OTHOLUEHUM YNpaBnsaioLuUx opraHu3auyii, ocyLlecT-
BNAOLWUX AEATENBbHOCTL MO YNpaBneHuio MHOroKBapTUPHLIMU AOMaMU Ha OCHOBaHUM NTULIEH3UN Ha ee OCYLLeCTBNEHME.
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YK 365.4:365.6:366.4:366.5:366.6:366.7:006.4

OKC 03.120; 13.120

Knio4yeBbie CNoBa: 06LECTBEHHbINA KOHTPOMb, XXUMNLLHBIE YCIYTH, KOMMYHAIbHBLIE YCIYr1, NOTPeOuUTENb YCnyr,
UCMOMNHUTENb YCAYT, YNPaBnsioLas KoMNaHus, obpalueHus notpebuteneil, BbIBNEHUE HapYLLEHUI npaB no-

TpebuTeneil, BOCCTAHOBIEHWUE HAPYLLEHHbIX NPas, NybnuyHas oueHka

PepaxTop /1.5. Wenuuw,
KoppexTop E.P. AposH
KomnbioTepHas sepctka KO.B. [Tonoeoll

CaaHo B Habop 12.09.2016.  lMoanucaHo B nevat 22.09.2016.  dopmar 60 x 841/8. lapHuTypa Apuan.

Yen. nev. n. 3,72.
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